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EXPLANATION OF SYMBOLS

The following symbols shall be used in this tafiff the purpose indicated below:

To signify changed regulation.

To signify discontinued rate or regulation.

To signify increased rate.

To signify a move in the location of text.

To signify new rate or regulation.

To signify reduced rate.

To signify reissued matter.

To signify a change in text but no change in mtesgulation.

0wV Z2Z-00
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APPLICATION OF TARIFF

This tariff sets forth the service offerings, ratesms and conditions applicable to the furnistohintrastate end-user
communications services in the following Ohio ctiest

Adams
Athens
Belmont
Brown
Butler
Champaign
Clark
Columbiana
Coshocton
Cuyahoga
Erie
Fairfield
Fayette
Franklin
Gallia
Geauga
Greene
Hancock
Highland
Hocking
Jefferson
Lake
Lawrence
Lucas
Madison
Mahoning
Miami
Monroe
Montgomery
Muskingum
Perry
Pickaway
Portage
Sandusky
Seneca
Stark
Summit
Trumbull
Tuscarawas
Warren
Washington
Wayne
Wood
Wyandot
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1.0 DEFINITIONS
For the purpose of this tariff, the following defians will apply:
Access ServicesThe Company's intrastate telephone serviceseaffpursuant to this tariff.

Access Service Request (“ASRThe written request for access services exedugatle Customer and the Company
in the format devised by the Company. The sigaihgn ASR by the Customer and acceptance by thep@oyn
initiates the respective obligations of the partisset forth therein and pursuant to this taift, the duration of the
service is calculated from the Service Commencematd¢. Should a Customer use the Company’'s aseggse
without an executed ASR, the Company will then esfiihe Customer to submit one.

Account Codes Permits Centrex Stations and attendants toasi@ccount code number of up to eight digits. User
when placing calls over facilities arranged for dmatic Message Accounting (AMA) recording. Theaeot or
project number must be input prior to dialing tlaled number.

Alternative Operator ServicedAlternative Operator Services are those servicegided by the carrier in which the
customer and the end user are totally separatigesntiThe carrier contracts with the customerrtovigle the
alternative operator services; however, the cadd&s not directly contract with the end user wvte the services
even though it is the end user who actually payshfe processing of the operator assisted calls.

Automatic Number Identification (“ANI") Allows the automatic transmission of a calléiling account telephone
number to a local exchange company, interexchaageecor a third party subscriber. The primarygnse of ANI is
to allow for billing of toll calls.

Bit: The smallest unit of information in the binagsgem of notation.

Collocation An arrangement whereby the Company’s switchingpgent is located in a local exchange Company’s
central office.

Communications ServicesThe Company's intrastate toll and local exchawjéched telephone services offered for
both intraLATA and interLATA use.

Customeror Subscriber The person, firm or corporation which orders/ger and is responsible for the payment of
charges and compliance with the Company's reguistio

Dedicated Inbound CallsRefers to calls that are terminated via deditatzess facilities connecting the Customer's
premises and the Company's Point of Presence (“RORiis service is offered to the extent facibtere available

and where the Company and the Customer jointlyngedor the establishment of dedicated accesstfesil
connecting the Customer's trunk-compatible PBXtbepsuitable equipment to the Company's POP. Ciutstomer
shall be responsible for all costs and chargescasted with the dedicated access facilities.
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1.0 DEFINITIONS (cont'd)

Dedicated Outbound CallsRefers to service that is offered to the exfeailities are available in those cases where
the Company and the Customer jointly arrange feretstablishment of dedicated access facilities ectimg the
Customer's trunk-compatible PBX or other suitalgjeigment to the Company's (POP). The Customel kbal
responsible for all costs and charges associatértiné dedicated access facilities.

Deposit: Refers to a cash or equivalent of cash secueity &s a guarantee for payment of the charges.

DID Trunk: A form of local switched access that providesahdity for an outside party to call an internatension
directly without the intervention of the Companyeogtor.

Dial Pulse (or "DP") The pulse type employed by rotary dial statietss

Direct Inward Dial (or "DID") A service attribute that routes incoming callectly to stations, by-passing a central
answering point.

Direct Outward Dial (or "DOD") A service attribute that allows individual statiusers to access and dial outside
numbers directly.

Dual Tone Multi-Frequency (or "DTMFE")The pulse type employed by tone dial statios.set

Duplex Service Service which provides for simultaneous transinisin both directions.

End Office With respect to each NPA-NXX code prefix assijtethe Company, the location of the Company's
"end office" for purposes of this tariff shall beetpoint of interconnection associated with thBtAANNXX code in the
Local Exchange Routing Guide (“LERG”), issued byl8we.

Exchange Telephone CompaoryTelephone CompanyDenotes any individual, partnership, associafioint-stock
company, trust, or corporation authorized by therapriate regulatory bodies to engaged in proviginglic switched
communication service throughout an exchange arehbetween exchange areas within the LATA.

Fiber Optic Cable A thin filament of glass with a protective outarating through which a light beam carrying
communications signals may be transmitted by me&naultiple internal reflections to a receiver, whitranslates the
message.

Hunting Routes a call to an idle station line in a praaged group when the called station line is busy.

In-Only: A service attribute that restricts outward dietess and routes incoming calls to a designatsearpoint.
Interconnection Local traffic exchange provides the ability forother local exchange provider to terminate local
traffic on the Company’s network. In order to gfyalor local traffic exchange, the call must bégimated by an end

user of a company that is authorized by the Pulifiities Commission of Ohio to provide local excige service.
Also, the call must originate and terminate withitocal calling area of the company.
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1.0 DEFINITIONS (cont'd)

IXC or Interexchange Carrief long distance telecommunications services femwi

Kbps Kilobits per second, denotes thousands of katsspcond.

LATA: A Local Access and Transport Area establisheadyant to the Modification of Final Judgment enticlog the
United States District Court for the District of I@mbia in Civil Action No. 82-0192; or any otheragraphic area
designated as a LATA in the National Exchange @a#ssociation, Inc. Tariff F.C.C. No. 4.

Local Interconnection Trunking Servicé\ local circuit administration point, other tharcross-connect or an
information outlet, that provides capability foutang and re-routing circuits.

Mbps Megabits, denotes millions of bits per second.

Minimum Point of Presence (AMPOP @7 he main telephone closet in the Customer’solinu.

Multi-Frequency or ("MF") An inter-machine pulse-type used for signaliegween telephone switches, or between
telephone switches and PBX/key systems.

Non-Proprietary Calling CardRefers to a calling card or travel card which barbilled by any carrier and used on
any network, such as an Ameritech card issuednjuoation with local services; as opposed to a ¢ssded by an
IXC which can only be used on that carrier's netwand billed by that carrier.

Non-Recurring Charge (“NRC?)The initial charge, usually assessed on a ane-Hiasis, to initiate and establish
service.

(“NPA™ : Numbering plan area or area code.

Off-Net: A means for carrying traffic to or from the Custer's premises, where the Company leases Other
Telephone Company'’s facilities to deliver traffic@ustomer location. (Off-Net traffic consists dfteaffic that is not
considered to be On-Net traffic.)

On-Net: A means for carrying traffic to or from the Custer's premises, where the Company connects to fR@R/
in a Customer building or on a Customer’s premisgsg only Company-owned fiber. On-Net traffidslivered to
Customer exclusively over facilities of the Company

Other Telephone CompanyAn Exchange Telephone Company, other than threpgaay.

PBX: Private Branch Exchange

Point of Presence (“POPR”)Point of Presence

Recurring ChargesThe monthly charges to the Customer for seryifzsdlities and equipment which continue for the
agreed upon duration of the service.

Restoration Charge\ charge incurred by the Customer upon the rastar of service and/or facilities suspended
because of Customer’s nonpayment of bills.
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1.0 DEFINITIONS (cont'd)

Service Commencement Dat&he first day following the date on which thermany notifies the Customer that the
requested service or facility is available for usaless extended by the Customer's refusal to seeyice which
does not conform to standards set forth in thei€e®@rder or this tariff, in which case the Serv@@mmencement
Date is the date of the Customer's acceptanceCohgany and Customer may mutually agree on a sutesService
Commencement Date.

Service Order The written request for Network Services exedutg the Customer and the Company in the format
devised by the Company. The signing of a ServiaeOby the Customer and acceptance by the Compérates

the respective obligations of the parties as s#h therein and pursuant to this tariff, but theadion of the service is
calculated from the Service Commencement Date.

Shared A facility or equipment system or subsystem teat be used simultaneously by several Customers.

Shared Inbound CallsRefers to calls that are terminated via the @ust's Company-provided local exchange line.

Shared Outbound CallsRefers to calls in Feature Group (FGD) exchangesreby the Customer's local telephone
lines are presubscribed by the Company to the Caypautbound service such that "1 + 10-digit nurhbells are
automatically routed to the Company's or an IX@saork. Calls to stations within the Customer’sTTAAmay be
placed by dialing "10XXX" or "101XXXX" with 1 + 1@igit number."

Switched Access Switched access service, which is availableugiamers for their use in furnishing their servites
end users, provides a two-point communications pattveen a customer’s premises and an end usersges. It
provides for the use of common terminating, switghéind transport facilities. Switched access sergrovides the
ability to originate calls from an end user’s prees to a customer’s premises, and to terminate ftath a
customer’s premises location to an end user’s Eesni

Tandem A class 4 switch facility to which NPA and NXX des are subtended.

Three-Way Calling Allows a station line user to add a third pdcdyan existing conversation.

Traditional Operator ServicesTraditional Operator Services are those seryicesided by the carrier in which the
end user has a customer relationship with theeraigontracts with the customer/end user to prothdeservices, and
the customer/end user pays for the actual proagssithe operator assisted calls.

Two Way A service attribute that includes outward dibabilities for outbound calls and can also be usedrry
inbound calls to a central point for further prcsieg.

Usage Based Chargesharges for minutes or messages traversing oeat €xchange facilities.

Useror End UserA Customer, Joint User, or any other person ai#bdy a Customer to use service provided under
this tariff.
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2.0 REGULATIONS

2.1 Undertaking of the Company

211 Scope

The Company undertakes to furnish communicatiengice pursuant to the terms of this tariff in ceation
with one-way and/or two-way information transmissariginating from points within the State of Ohamd
terminating within a local calling area as defiregtein.

The Company is responsible under this tariff dolythe services and facilities provided hereunded it
assumes no responsibility for any service provioedny other entity that purchases access to tinep@oy
network in order to originate or terminate its ag@rvices, or to communicate with its own Customers.

2.1.2 Shortage of Equipment or Facilities

A) The Company reserves the right to limit or to adkecthe use of existing facilities, or of
additional facilities offered by the Company, whestessary because of lack of facilities,
or due to some other cause beyond the Companytoton

B) The furnishing of service under this tariff is seddjto the availability on a continuing basis
of all the necessary facilities and is limited tte tapacity of the Company's facilities as
well as facilities the Company may obtain from etbarriers to furnish service from time
to time as required at the sole discretion of thenGany.
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2.0 REGULATIONS (cont'd)

2.1 Undertaking of the Company(cont’d)

2.1.3 Terms and Conditions

A)

B)

C)

D)

E)

Unless the parties agree otherwise, there is ngrmmim service period. For the purpose of
computing charges in this tariff, a month is comséd to have thirty (30) days.

Customers may be required to enter into writtemiserorders which shall contain or
reference a specific description of the serviceemrd, the rates to be charged, the duration
of the services, and the terms and conditionsigmtémiff. Customers will also be required
to execute any other documents as may be reasoreghlgsted by the Company.

Except as otherwise stated in the tariff, at thgirexion of the initial term specified in each
Service Order, or in any extension thereof, sersital continue on a month to month basis
at the then current rates unless terminated bgretarty upon written or verbal notice. Any
termination shall not relieve the Customer of idigation to pay any charges incurred
under the service order and this tariff prior tortimation. The rights and obligations which
by their nature extend beyond the termination eftdrm of the service order shall survive
such termination.

Service may be terminated upon 10 day’s writteiicedb the Customer, in accordance
with OAC 8§4901:1-5, if:

1) the Customer is using the service in violationhi$ tariff; or
2) the Customer is using the service in violationhaf aw.

This tariff shall be interpreted and governed ke ldws of the State of Ohio without
regard for its choice of laws provision.
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2.0 REGULATIONS (cont'd)

2.1 Undertaking of the Company(cont'd)

2.1.3 _Terms and Conditiongcont'd)

F)

G)

H)

Any Other Telephone Company may not interfere whthright of any person or entity to
obtain service directly from the Company. No parsoentity shall be required to make
any payment, incur any penalty, monetary or oth&ewor purchase any services in order to
have the right to obtain service directly from @empany.

To the extent that either the Company or any Ofteéephone Company exercises control
over available cable pairs, conduit, duct spageways, or other facilities needed by the
other to reach a person or entity, the party egergisuch control shall make them
available to the other on terms equivalent to thosger which the Company makes similar
facilities under its control available to its' Causters. At the reasonable request of either
party, the Company and the Other Telephone Comghaly jointly attempt to obtain from
the owner of the property access for the othelygarserve a person or entity.

The Company hereby reserves its rights to estabéistice packages specific to a particular
Customer. These contracts may or may not be agsdaivith volume and/or term
discounts.
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2.0 REGULATIONS (cont'd)

2.1 Undertaking of the Company(cont’d)

2.1.4 Limitations on Liability

A)

B)

C)

Except as otherwise stated in this section, thmlilia of the Company for damages arising
out of either: (1) the furnishing of its servicexluding but not limited to mistakes,
omissions, interruptions, delays, or errors, oeptlefects, representatives, or use of these
services or (2) the failure to furnish its serviadether caused by acts or omission, shall be
limited to the extension of allowances to the Comtofor interruptions in service as set
forth in Section 2.7.

Except for the extension of allowances to the Qustofor interruptions in service as set
forth in Section 2.7, and in accordance with OA@®&K1-5, the Company shall not be
liable to a Customer or third party for any diréntlirect, special, incidental, reliance,
consequential, exemplary or punitive damages, thiofy but not limited to, loss of revenue
or profits, for any reason whatsoever, including, ot limited to, any act or omission,
failure to perform, delay, interruption, failure poovide any service or any failure in or
breakdown of facilities associated with the service

The liability of the Company for errors in billitgat result in overpayment by the
Customer shall be limited to a credit equal todbhlar amount erroneously billed or, in the
event that payment has been made and service bagseontinued, to a refund of the
amount erroneously billed.
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2.0 REGULATIONS (cont'd)

2.1 Undertaking of the Company(cont’d)

2.1.4 _Limitations on Liability (cont'd)

D) The Company shall be indemnified and saved harnbigslse Customer from and against
all loss, liability, damage and expense, includiegsonable counsel fees, due to:

1) Any act or omission of: (a) the Customer, (b) ather entity furnishing service,
equipment or facilities for use in conjunction widrvices or facilities provided
by the Company; or (c) common carriers or warehmese except as contracted
by the Company;

2) Any unlawful or unauthorized use of the Companatslities and services;

3) Libel, slander, invasion of privacy or infringemeditpatents, trade secrets, or
copyrights arising from or in connection with thaterial transmitted by means of
Company-provided facilities or services; or by meahthe combination of
Company-provided facilities or services;
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2.0 REGULATIONS (cont'd)

2.1 Undertaking of the Company(cont’d)

2.1.4 _Limitations on Liability (cont'd)

D)

(cont'd)

4)

5)

6)

7

Breach in the privacy or security of communicatitnasismitted over the
Company's facilities;

Changes in any of the facilities, operations orcptures of the Company that
render any equipment, facilities or services preulithy the Customer obsolete, or
require modification or alteration of such equipméacilities or services, or
otherwise affect their use or performance, excdpre reasonable notice is
required by the Company and is not provided toGhstomer, in which event the
Company's liability is limited as set forth in pgraph (A) of this Subsection
2.1.4.

Defacement of or damage to Customer premises igditom the furnishing of
services or equipment on such premises or thellaista or removal thereof;

Injury to property or injury or death to persong;luding claims for payments
made under Workers' Compensation law or under &ryfpr employee disability
or death benefits, arising out of, or caused by,at or omission of the
Customer, or the construction, installation, maiatece, presence, use or removal
of the Customer's facilities or equipment conneatedo be connected to the
Company's facilities;
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2.0 REGULATIONS (cont'd)

2.1 Undertaking of the Company(cont'd)

2.1.4 _Limitations on Liability (cont'd)

D) (cont'd)
8) Any noncompletion of calls due to network busy dtinds due to Customer not
ordering adequate service or facilities from Caryie
9) Any calls not actually attempted to be completedrduany period that service is

unavailable;

10) And any other claim resulting from any act or ontesf the Customer or
patron(s) of the Customer relating to the use ef@bmpany’s services or
facilities.

E) The Company does not guarantee nor make any wgnnattit respect to installations
provided by it for use in an explosive atmosphere.

F) The Company makes no warranties or representaiofBRESS OR IMPLIED, either in
fact or by operation of law, statutory or otherwiseluding warranties of merchantability
or fitness for a particular use, except those esgbyeset forth herein.

G) Failure by the Company to assert its rights purst@one provision of this tariff does not
preclude the Company from asserting its rights uotleer provisions.

H) Approval of the above tariff language by the PUG®gInot constitute a determination by
the Commission that the limitation of liability imped by the Carrier should be upheld in a
court of law. Approval by the Commission merelgagnizes that since it is a court’s
responsibility to adjudicate negligence and consatidamage claims, it is also the court’s
responsibility to determine the validity of the ekatory clause.
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2.0 REGULATIONS (cont'd)

2.1 Undertaking of the Company(cont'd)

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonabtéication of service-affecting activities that ynaccur
in normal operation of its business. Such actisitisy include, but are not limited to, equipmenfiailities
additions, removals or rearrangements and routieegmtative maintenance. Generally, such activires
not specific to an individual Customer but affe@my Customers' services. No specific advance oatiéin
period is applicable to all service activities. T®empany will work cooperatively with the Custoner
determine the reasonable notification requiremaffith some emergency or unplanned service-affecting
conditions, such as an outage resulting from cdhiaage, notification to the Customer may not beiptes

2.1.6  Provision of Equipment and Facilities

A) The Company shall use reasonable efforts to maimtaly the facilities and equipment that
it furnishes to the Customer. The Customer maynonotmay the Customer permit others to
rearrange, disconnect, remove, attempt to repaotherwise interfere with any of the
facilities or equipment installed by the Compamept upon the written consent of the
Company.

B) The Company may substitute, change or rearrange@upment or facility at any time
and from time to time, but shall not thereby atter technical parameters of the service
provided the Customer.

C) Equipment the Company provides or installs at thet@mer Premises for use in
connection with the services the Company offerd sioh be used for any purpose other
than that for which the equipment is provided.
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2.0 REGULATIONS (cont'd)

2.1 Undertaking of the Company(cont'd)

2.1.6  _Provision of Equipment and Facilitiegcont’d)

D) Except as otherwise indicated, Customer providatiost equipment at the Customer's
premises for use in connection with this servicaldbe so constructed, maintained and
operated as to work satisfactorily with the fambtof the Company.

E) The Company shall not be responsible for the itatah, operation, or maintenance of any
Customer provided communications equipment. Wheack gquipment is connected to the
facilities furnished pursuant to this tariff, tresponsibility of the Company shall be limited
to the furnishing of facilities offered under thsiff and to the maintenance and operation
of such facilities. Subject to this responsibilitlyge Company shall not be responsible for:

1) the through transmission of signals by Customeviges equipment or for the
quality of, or defects in, such transmission; or

2) the reception of signals by Customer-provided eaeipt; or

3) network control signaling where such signalingasfprmed by Customer-
provided network control signaling equipment.
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2.0

2.1

REGULATIONS (contd)

Undertaking of the Company(cont'd)

2.1.7 Non-routine Installation

The Company does not impose an installation chargennection with routine installations completed
during regular business hours and in non-hazartbmagions. At the Customer's request, installatind/or
maintenance may be performed outside the Compeagtsar business hours or in hazardous locations. |
such cases, charges based on cost of the actoal haaterial, or other costs incurred by or chargetthe
Company will apply. If installation is started duagiregular business hours but, at the Customensst,
extends beyond regular business hours into timegeincluding, but not limited to, weekends, hajid,
and/or night hours, additional charges may apply.

2.1.8 Special Construction

Subject to the agreement of the Company and taf #le regulations contained in this tariff, séci
construction of facilities may be undertaken oeaspnable efforts basis at the request of the @wsto
Special construction is construction undertaken:

A) where facilities are not presently available, drete is no other requirement for the
facilities so constructed;

B) of a type other than that which the Company wowdmally utilize in the furnishing of its
services;

C) over a route other than that which the Company daokmally utilize in the furnishing of
its services;

D) in a quantity greater than that which the Companoyld normally construct;
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2.0 REGULATIONS (cont'd)
2.1 Undertaking of the Company(cont'd)
2.1.8 _Special Constructior(cont'd)
E) on an expedited basis;
F) on a temporary basis until permanent facilitiesav@ilable;
G) involving abnormal costs; or
H) in advance of its normal construction.

2.1.9 Ownership of Facilities

Title to all facilities provided in accordance lwihis tariff remains in the Company, its parthagents,

contractors or suppliers.

2.2 Prohibited Uses

2.2.1 The services the Company offers shall not be usedrfy unlawful purpose or for any use as to
which the Customer has not obtained all requiragegumental approvals, authorizations, licenses,
consents and permits.

2.2.2 The Company may require applicants for service imhend to use the Company's offerings for
resale and/or for shared use to file a letter WithCompany confirming that their use of the
Company's offerings complies with relevant laws #red Public Utilities Commission of Ohio’s
regulations, policies, orders, and decisions.

2.2.3 The Company may block any signals being transmitiest its Network by Customers which cause
interference to the Company or other users. Custaimall be relieved of all obligations to make
payments for charges relating to any blocked Seraitd shall indemnify the Company for any
claim, judgment or liability resulting from sucholckage.
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2.0 REGULATIONS (cont'd)

2.2 Prohibited Usegcont’d)

2.2.4 A Customer, joint user, or authorized user mayassign, or transfer in any manner, the service or
any rights associated with the service withoutwhi¢ten consent of the Company. The Company
will permit a Customer to transfer its existing\dee to another entity if the existing Customer has
paid all charges owed to the Company for regulatedmunications services. Such a transfer will
be treated as a disconnection of existing servickiastallation of new service..

2.3 Obligations of the Customer

2.3.1 General
The Customer shall be responsible for:
A) the payment of all applicable charges pursuartisotariff;

B) damage to or loss of the Company's facilities aigment caused by the acts or omissions
of the Customer; or the noncompliance by the Custpmith these regulations; or by fire
or theft or other casualty on the Customer Premisaless caused by the negligence or
willful misconduct of the employees or agents @& @ompany;

C) providing at no charge, as specified from timarnwetby the Company, any needed
equipment, space and power to operate Companiytizénd equipment installed on the
premises of the Customer, and the level of heatnthair conditioning necessary to
maintain the proper operating environment on suemfses;
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2.0 REGULATIONS (cont'd)

2.3 Obligations of the Customer(cont’d)

2.3.1 _General(cont'd)

D)

E)

obtaining, maintaining, and otherwise having fabponsibility for all rights-of-way and
conduit necessary for installation of fiber optabte and associated equipment used to
provide Communications Services to the Customenfiiee cable building entrance or
property line to the location of the equipment spdescribed in Section 2.3.1(C). Any and
all costs associated with the obtaining and maiimgithe rights-of-way described herein,
including the costs of altering the structure tonieinstallation of the Company provided
facilities, shall be borne entirely by, or may thaiged by the Company to the Customer.
The Company may require the Customer to demonstsatempliance with this section
prior to accepting an order for service.

providing a safe place to work and complying willHaws and regulations regarding the
working conditions on the premises at which Compamyployees and agents shall be
installing or maintaining the Company's facilitexsd equipment. The Customer may be
required to install and maintain Company facilittesl equipment within a hazardous area
if, in the Company's opinion, injury or damagehe Company employees or property
might result from installation or maintenance bg @ompany. The Customer shall be
responsible for identifying, monitoring, removingdadisposing of any hazardous material
(e.g., friable asbestos) prior to any constructioinstallation work;
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2.0 REGULATIONS (cont'd)

2.3 Obligations of the Customei(cont’'d)

2.3.1 _General(cont'd)

F)

G)

H)

complying with all laws and regulations applicateand obtaining all consents,
approvals, licenses and permits as may be requitbdespect to, the location of
Company facilities and equipment in any Customenpses or the rights-of-way for which
Customer is responsible under Section 2.3.1(D);geadting or obtaining permission for
Company agents or employees to enter the premighe €ustomer at any time for the
purpose of installing, inspecting, maintaining,aijmg, or upon termination of service as
stated herein, removing the facilities or equipnarthe Company;

not creating or allowing to be placed any liensthter encumbrances on the Company's
equipment or facilities; and

making Company facilities and equipment availalddquically for maintenance purposes
at a time agreeable to both the Company and thto@es. No allowance will be made for
the period during which service is interrupted$ach purposes.

2.3.2 Liability of the Customer

A)

The Customer will be liable for damages to thelifées of the Company and for all
incidental and consequential damages caused metjlgent or intentional acts or
omissions of the Customer, its officers, employagents, invites, or contractors where
such acts or omissions are not the direct resuli@fCompany's negligence or intentional
misconduct.
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2.0 REGULATIONS (cont'd)

2.3 Obligations of the Customei(cont’'d)

2.3.2 _Liability of the Customer(cont'd)

B)

C)

D)

To the extent caused by any negligent or intentiaobof the Customer as described in
(A), preceding, the Customer shall indemnify, défand hold harmless the Company from
and against all claims, actions, damages, liabdjtcosts and expenses, including
reasonable attorneys' fees, for (1) any loss, aietstn or damage to property of any third
party, and (2) any liability incurred by the Compada any third party pursuant to this or
any other tariff of the Company, or otherwise, doy interruption of, interference to, or
other defect in any service provided by the Comparguch third party.

The Customer shall not assert any claim againsb#mr Customer or user of the
Company's services for damages resulting in whole part from or arising in connection
with the furnishing of service under this tariftlnding but not limited to mistakes,
omissions, interruptions, delays, errors or othefecks or misrepresentations, whether or
not such other Customer or user contributed inveay to the occurrence of the damages,
unless such damages were caused solely by thegyergbir intentional act or omission of

the other Customer or user and not by any act @gssiom of the Company. Nothing in this
tariff is intended either to limit or to expand @uwmer's right to assert any claims against
third parties for damages of any nature other thase described in the preceding sentence.

Approval of the above tariff language by the PUG®gInot constitute a determination by
the Commission that the limitation of liability imped by the Carrier should be upheld in a
court of law. Approval by the Commission merelgagnizes that since it is a court’s
responsibility to adjudicate negligence and consatidamage claims, it is also the court’s
responsibility to determine the validity of the elmatory clause.
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2.0 REGULATIONS (cont'd)

2.4 Customer Equipment and Channels

2.4.1 General

A user may transmit or receive information or silgrvia the facilities of the Company. The Compsny"'
services are designed primarily for the transmissibvoice-grade telephonic signals, except asrofise
stated in this tariff. A user may transmit any fasfrsignal that is compatible with the Company'sipment,
but the Company does not guarantee that its serwdkbe suitable for purposes other than voicadgr
telephonic communication except as specificallyestan this tariff.

2.4.2 Station Equipment

A) Terminal equipment on the user's premises anddatrie power consumed by such
equipment shall be provided by and maintainedeettpense of the user. The user is
responsible for the provision of wiring or cablectmnect its terminal equipment to the
Company MPOP.

B) The Customer is responsible for ensuring that Gusteprovided equipment connected to
Company equipment and facilities is compatible witich equipment and facilities. The
magnitude and character of the voltages and c@riemgressed on Company-provided
equipment and wiring by the connection, operat@maintenance of such equipment and
wiring shall be such as not to cause damage t@tmapany-provided equipment and
wiring or injury to the Company's employees or teen persons. Any additional protective
equipment required to prevent such damage or irgha}l be provided by the Company at
the Customer's expense, subject to prior Custopposgal of the equipment expense.

Issued: April 10, 2006 Effective: May 20, 2006

Filed under authority of Order of the Public Utédd Commission of Ohio, in Case No.

Issued by: Chris Surdenik
Chief Operating Officer
500 W Madison, Suite 411
Chicago, IL 60661



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1
500 W Madison, Suite 411 Original Page 26

Chicago, IL 60661

2.0 REGULATIONS (cont'd)

2.4 Customer Equipment and Channelgcont’d)

2.4.3 Interconnection of Facilities

A)

B)

C)

Any special interface equipment necessary to aehievnpatibility between the facilities
and equipment of the Company used for furnishingy@anications Services and the
channels, facilities, or equipment of others shalprovided at the Customer's expense.

Communications Services may be connected to thvicesror facilities of other
communications carriers only when authorized by, iaraccordance with, the terms and
conditions of the tariffs of the other communicasaarriers which are applicable to such
connections.

Facilities furnished under this tariff may be cocteel to Customer provided terminal
equipment in accordance with the provisions of thigff. All such terminal equipment
shall be registered by the Federal Communicatiama@ission pursuant to Part 68 of Title
47, Code of Federal Regulations; and all user-giexviwiring shall be installed and
maintained in compliance with those regulations.

2.4.4 Inspections

A)

Upon suitable notification to the Customer, and etasonable time, the Company may
make such tests and inspections as may be necésshiermine that the Customer is
complying with the requirements set forth in Sett®4.2(B) for the installation, operation,
and maintenance of Customer-provided facilitiesligment, and wiring in the connection
of Customer-provided facilities and equipment tar@any-owned facilities and
equipment.
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2.0 REGULATIONS (cont'd)

2.4 Customer Equipment and Channelgcont’d)

2.4.4  Inspectiongcont’d)

B) If the protective requirements for Customer-prodiéggjuipment are not being complied
with, the Company may take such action as it demsasssary to protect its facilities,
equipment, and personnel. The Company will notify Customer promptly if there is any
need for further corrective action. Within ten dayseceiving this notice, the Customer
must take this corrective action and notify the @any of the action taken. If the
Customer fails to do this, the Company may taketexex additional action is deemed
necessary, including the suspension of servicprdtect its facilities, equipment and
personnel from harm.

If harm to the Company’s network, personnel or sesvis imminent, the Company
reserves the right to shut down Customer’s setimceediately, with no prior notice
required.

2.5 Customer Deposits
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2.0 REGULATIONS (cont'd)

25 Customer Depositgcont'd)

2.5.1 Deposits

A)

B)

C)

D)

To safeguard its interests, the Company may rediu@€ustomer to make a deposit to be
held as a guarantee for the payment of chargescordance Rule 4901:1-17-05 of the
Ohio Administrative Code. A deposit may be readiifethe customer’s financial condition
is not acceptable to the Company or is not a maftgeneral knowledge. A deposit does
not relieve the Customer of the responsibilitytfee prompt payment of bills on
presentation. The deposit will not exceed an armegual to two (2) month's charges for
tariffed services plus 30% of the monthly estimatkdrge for a specified customer or; two
(2) month'’s charges for a service or facility whitds a minimum payment period of one
month.

A deposit may be required.

Upon discontinuance of service, the Company, witbity-five (45) days, shall
automatically refund the Customer's deposit pleswed interest, or the balance, if any, in
excess of the unpaid bills including any penaltgsessed for service furnished by the
Company.

Deposits held for 180 days or longer will accrueiiast in accordance with Rule 4901:17-
05 of the Ohio Administrative Code Deposits hadléss than 180 days will not accrue
interest.
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2.0 REGULATIONS (cont'd)

2.6 Payment Arrangements

2.6.1 Payment for Service

The Customer is responsible for the payment aftarges for facilities and services furnishedHhsy t
Company to the Customer.

A) Taxes

The Customer is responsible for the payment ofreddexcise taxes, state and local sales and use
taxes and similar taxes imposed by governmenteldietions, all of which shall be separately
designated on the Company's invoices. The Compéhygot separately charge for the Ohio gross
receipts tax on the Company’s invoice for localvgsrs. Any taxes imposed by a local jurisdiction
(e.g., county and municipal) will only be recovefeain those Customers residing in the affected
jurisdictions.

Certain telecommunications services, as defingbdérOhio Revised Code, are subject to state sales
tax at the prevailing tax rates, if the servicagipate, or terminate in Ohio, or both, and are
charged to a subscriber’s telephone number or at¢oWhio.

2.6.2 Billing and Collection of Charges

The Customer is responsible for payment of alkgba incurred by the Customer or other users fioicges
and facilities furnished to the Customer by the @any.

A) Non-recurring charges are due and payable withitytf80) days after the date the invoice
is mailed to the Customer by the Company.
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2.0 REGULATIONS (cont'd)

2.6 Payment Arrangementgcont’d)

2.6.2 Billing and Collection of Chargegcont'd)

B)

C)

D)

E)

The Company shall present invoices for recurringrgs monthly to the Customer, in
advance of the month in which service is provided recurring charges shall be due and
payable within thirty (30) days after the date ithenice is mailed to the Customer by the
Company. When billing is based upon Customer ysagpge charges will be billed
monthly for the preceding billing period.

When service does not begin on the first day oftlbath, or end on the last day of the
month, the charge for the fraction of the montlwhich service was furnished will be
calculated on a pro rata basis. For this purp@gery month is considered to have thirty
(30) days.

Billing of the Customer by the Company will begin the Service Commencement Date,
which is the day on which the Company notifiesestomer that the service or facility is
available for use, except that the Service Commeeot Date may be postponed by
mutual agreement of the parties, or if the serwickacility does not conform to standards
set forth in this tariff or the Service Order. IBi¢y accrues through and includes the day
that the service, circuit, arrangement or comporgediscontinued.

If any portion of the payment is received by tharpany after the date due, or if any
portion of the payment is received by the Companfpunds which are not immediately
available upon presentment, then a late paymeralfyeshall be due to the Company. A
late payment charge of 1.5% per month, for billspaid within 30 days of receipt, is not
applicable to subsequent rebilling of any amoumnlich a late payment charge has
already been applied. Late payment charges dre &pplied without discrimination.
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2.0 REGULATIONS (cont'd)

2.6 Payment Arrangementgcont’d)

2.6.2 Billing and Collection of Chargegcont'd)

F) The Customer should notify the Company of any disppitems on an invoice within thirty
(30) days of receipt of the invoice. If the Custorard the Company are unable to resolve
the dispute to their mutual satisfaction, the Cogtomay file a complaint with the Public
Utilities Commission of Ohio in accordance with thiemmission's rules of procedure. The
address of the Commission is as follows:

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, Ohio 43215-3793

G) If service is suspended by the Company (in accarelavith Section 2.6.3 following) and
later restored, restoration of service will be sgbjo the rates in Section 5.4.2.

2.6.3 Discontinuance of Service for Cause

A) Upon nonpayment of any amounts owing to the CompthreyCompany may, by giving
written notice to the Customer postmarked at Isagén days prior to the date of
disconnection of service, discontinue or suspemda@without incurring any liability, in
accordance with OAC §4901:1-5-17.
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2.0 REGULATIONS (cont'd)

2.6 Payment Arrangementgcont’d)

2.6.3 _Discontinuance of Service for Caugeont’d)

B)

C)

D)

E)

F)

Upon violation of any of the other material termmsconditions for furnishing service the
Company may, by giving ten (10) days prior writtestice to the Customer, discontinue or
suspend service without incurring any liabilitysifch violation continues during that
period.

Upon condemnation of any material portion of thelfites used by the Company to
provide service to a Customer or if a casualty ees@ll or any material portion of such
facilities inoperable beyond feasible repair, tt@rpany, by notice to the Customer, may
discontinue or suspend service without incurring lzability.

Upon the Customer's insolvency, assignment fob#refit of creditors, filing for
bankruptcy or reorganization, or failing to disaj@an involuntary petition within the time
permitted by law, the Company may immediately digtme or suspend service without
incurring any liability.

Upon any governmental prohibition or governmenggjuired alteration of the services to
be provided or any violation of an applicable lawegulation, the Company may
immediately discontinue service without incurringydiability.

In the event of fraudulent use of the Company'svagk, the Company may without notice
suspend or discontinue service. The Customerbwiliable for all related costs. The
Customer will also be responsible for payment of @storation charges as specified in
Section 5.4.2.
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2.0 REGULATIONS (cont'd)

2.6 Payment Arrangementgcont’d)

2.6.3 _Discontinuance of Service for Caugeont’d)

G)

H)

Upon the Company's discontinuance of service taistomer under Section 2.6.3(A) or
2.6.3(B), the Company, in addition to all other eglies that may be available to the
Company at law or in equity or under any other miown of this tariff, may declare all
future monthly and other charges which would haserbpayable by the Customer during
the remainder of the term of any written agreenfientvhich such services would have
otherwise been provided to the Customer to be inmhelgt due and payable (discounted to
present value at six percent).

The Customer is responsible for providing adegaatess lines to enable the Company to
terminate all 800/888 Service calls to the Custdsriefephone equipment. Should the
Customer have insufficient access lines on whideitminate 800 Service calls, the
Company reserves the right to request the Custtorestd additional lines for call
terminations. If, after ninety (90) days, the Custo has not made the requested change,
the Company, without incurring any liability, reges the right to terminate the Customer's
800 Service, with thirty (30) days written notice.

2.6.4 Notice to Company for Cancellation of Service

Unless the parties agree otherwise, customersmpsd terminate service shall provide the Compamisten
or verbal notice of desire to terminate service.

2.6.5 Cancellation of Application for Service

A)

Where the Company permits the Customer to cancapplication for service prior to the
start of service or prior to any special constauttino charges will be imposed except for
those specified below.
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2.0 REGULATIONS (cont'd)

2.6 Payment Arrangementgcont’d)

2.6.5 _Cancellation of Application for Servicgcont'd)

B)

C)

D)

Where, prior to cancellation by the Customer, then@any incurs any expenses in
installing the service or in preparing to instak tservice that it otherwise would not have
incurred, a charge equal to the costs the Compawyried, less net salvage, shall apply,
but in no case shall this charge exceed the sutreafharge for the minimum period of
services ordered and all charges others levy aghi@esCompany that would have been
chargeable to the Customer had service begun.

Where the Company incurs any expense in connewiittnspecial construction, or where
special arrangements of facilities or equipmenthasgun, before the Company receives a
cancellation notice, a charge equal to the costsriad, less net salvage, may apply. In
such cases, the charge will be based on such elemeithe cost of the equipment,
facilities, and material, the cost of installati@mgineering, labor, and supervision, general
and administrative expense, other disbursemengsediation, maintenance, taxes,
provision for return on investment, and any otlasts associated with the special
construction or arrangements.

The special charges described in 2.6.5(A) througtb2C) will be calculated and applied
on a case-by-case basis.
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2.0

2.6

2.7

REGULATIONS (contd)

Payment Arrangementgcont’'d)

2.6.6

Bad Check Charge

A charge will be assessed for all checks returnedrwee bank or other financial institution for:
Insufficient or uncollected funds, closed accoapiparent tampering, missing signature or endorsgmen
any other insufficiency or discrepancy necessitpteturn of the instrument at the discretion ofdnewee
bank or other financial institution.

Non-Recurring

Per occasion $20.00

Allowances for Interruptions in Service

27.1

General

A)

B)

C)

A credit allowance will be given when service iteimupted, except as specified in Section
2.7.2 following. A service is interrupted whetré@comes inoperative to the Customer, e.g.,
the Customer is unable to transmit or receive, beeaf a failure of a component furnished
by the Company under this tariff.

An interruption period begins when the Customeprey or the Company discovers, a
service, facility or circuit to be inoperative arifthecessary, releases it for testing and
repair. An interruption period ends when the smrvfacility or circuit is operative.

If the Customer reports a service, facility or gitd¢o be interrupted but declines to release
it for testing and repair, or refuses access tpriggnises for test and repair by the Company,
the service, facility or circuit is considered t® impaired but not interrupted. No credit
allowances will be made for a service, facilityoincuit considered by the Company to be
impaired.
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2.0 REGULATIONS (cont'd)

2.7 Allowances for Interruption in Service(cont’d)

2.7.1 _General(cont'd)

D)

The Customer shall be responsible for the paymiesgwice charges as set forth herein for
visits by the Company's agents or employees tpithmises of the Customer when the
service difficulty or trouble report results frotretuse of equipment or facilities provided
by any party other than the Company, includingrmitlimited to the Customer.

2.7.2 Limitations of Allowances

No credit allowance will be made for any interigptin service:

A)

B)

C)

Due to the negligence of or noncompliance withgtavisions of this tariff by any person
or entity other than the Company, including butlimatted to the Customer;

During any period in which the Company is not gifelhand free access to its facilities
and equipment for the purposes of investigating@ncecting interruptions;

A service will not be deemed to be interrupted @wstomer continues to voluntarily make
use of the such service. If the service is infged, the Customer can get a service credit,
use another means of communications provided bgZtmpany (pursuant to Section
2.7.3), or utilize another service provider;
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2.0 REGULATIONS (cont'd)

2.7 Allowances for Interruption in Service(cont’d)

2.7.2 _Limitations of Allowances(cont'd)

D)

E)

F)

During any period when the Customer has releassitego the Company for
maintenance purposes or for implementation of ad@uesr order for a change in service
arrangements;

That occurs or continues due to the Customerisréatb authorize replacement of any
element of special construction; and

That was not reported to the Company within th{B§) days of the date that service was
affected, unless the Company can confirm suchrimpéion in service.

2.7.3 Use of Another Means of Communications

If the Customer elects to use another means ofragritations during the period of interruption, the
Customer must pay the charges for the alternaémgce used.

2.7.4 Application of Credits for Interruptions in Service

A)

B)

Credits for interruptions in service that is praddand billed on a flat rate basis for a
minimum period of at least one month, beginninglendate that billing becomes effective,
shall in no event exceed an amount equivalentdgtbportionate charge to the Customer
for the period of service during which the evemttfave rise to the claim for a credit
occurred. A credit allowance is applied on a @ta basis against the rates specified
hereunder and is dependent upon the length ohteeriiption. Only those facilities on the
interrupted portion of the circuit will receive eedit.

For calculating credit allowances, every monthoesidered to have thirty (30) days.
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2.0 REGULATIONS (cont'd’)

2.7 Allowances for Interruption in Service(cont’d)

2.7.4  _Application of Credits for Interruptions in Service (cont’d)

C) A credit allowance will be given for interruption$thirty (30) minutes or more. Two or
more interruptions of fifteen (15) minutes or mdiging any one 24-hour period shall be
combined into one cumulative interruption.

D) Interruptions of 24 Hours or Less

Interruption Period
Length of Interruption To Be Credited
Less than 30 minutes None
30 minutes up to but not 1/10 Day
including 3 hours
3 hours up to but not 1/5 Day
including 6 hours
6 hours up to but not 2/5 Day
including 9 hours
9 hours up to but not 3/5 Day
Including 12 hours
12 hours up to but not 4/5 Day
including 15 hours
15 hours up to but not One Day
Including 24 hours
24 hours up to but not Two Days
including 48 hours
48 hours up to but not 1/3 Month
Including 72 hours
72 hours up to but not 2/3 Month
including 96 hours
96 hours or more One Month
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2.0 REGULATIONS (cont'd’)

2.7 Allowances for Interruption in Service(cont’d)

2.7.5 Limitations on Allowances

No credit allowance will be made for:

A) interruptions due to the negligence of or noncoamlée with the provisions of this tariff by
the Customer, authorized user or joint user;

B) interruptions due to the negligence of any pergberahan the Company, including but not
limited to the Customer;

C) interruptions of service during any period in whtble Company is not given full access to
its facilities and equipment for the purpose ofastigating and correcting interruptions;

D) interruptions of service during a period in whible iCustomer continues to use the service
on an impaired basis;

E) interruptions of service during any period whenhetomer has released service to the
Company for maintenance purposes or for implemiemiatf a Customer order for a
change in service arrangements; and
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2.0 REGULATIONS (cont'd)

2.7 Allowances for Interruption in Service(cont’d)

2.7.5 _Limitations on Allowancescont'd)

F) that occur or continue due to the Customer's faitarauthorize replacement of any element
of special construction.

2.7.6 Cancellation For Service Interruption

Cancellation or termination for service interroptis permitted only if any circuit experiencesrege
continuous outage of eight (8) hours or more orwative service credits equaling sixteen (16) hdwis
continuous twelve (12) month period. The right ameel service under this provision applies onlth
single circuit which has been subject to the outageumulative service credits.

2.8 Cancellation of Service/Termination Liability

If a Customer cancels a service order or termirsgegces before the completion of the term for mason other
than a service interruption (as defined in Sec#iahl) or where the Company breaches the ternteisdrvice
contract, Customer may be requested by the Comjpgpgy to Company termination liability charges,iethare
defined below. These charges shall become duewimd as of the effective date of the cancellatotermination
and be payable within the period set forth in SecH.6.2.

2.8.1 Termination Liability

Customer's termination liability for cancellatiohservice shall be equal to:

A) all unpaid non-recurring charges reasonably expdbgeCompany to establish service to
Customer, plus;

Issued: April 10, 2006 Effective: May 20, 2006

Filed under authority of Order of the Public Utédd Commission of Ohio, in Case No.

Issued by: Chris Surdenik
Chief Operating Officer
500 W Madison, Suite 411
Chicago, IL 60661



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1
500 W Madison, Suite 411 Original Page 41
Chicago, IL 60661

2.0 REGULATIONS (cont'd)

2.8 Cancellation of Service/Termination Liability (cont’d)

2.8.1 _Termination Liability (cont'd)

B) any disconnection, early cancellation or termimatbarges reasonably incurred and paid
to third parties by Company on behalf of Custorpérs;

C) all recurring charges specified in the applicaldevige Order for the balance of the then
current term discounted at the prime rate annouircéte_Wall Street Journah the third
business day following the date of cancellation;

D) minus a reasonable allowance for costs avoidethdbmpany as a direct result of
Customer's cancellation.

2.9 Customer Liability for Unauthorized Use of the Network

Unauthorized use of the network occurs when a pers@ntity that does not have actual, apparerimplied
authority to use the network, obtains the Compassfsices provided under this tariff.

2.9.1 Customer Liability for Fraud and Unauthorized Use d the Network

A) The Customer is liable for the unauthorized usthefetwork obtained through the
fraudulent use of a Company calling card, if sucaal is offered by the Company, or an
accepted credit card, provided that the unauthdnise occurs before the Company has
been notified.
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2.0 REGULATIONS (cont'd)

2.9 Customer Liability for Unauthorized Use of theNetwork (cont'd)

B)

C)

D)

A Company calling card is a telephone calling dastied by the Company at the
Customer's request, which enables the Customesear(s) authorized by the Customer to
place calls over the Network and to have the ctafgiesuch calls billed to the Customer's
account.

An accepted credit card is any credit card thardhwolder has requested or applied for and
received, or has signed, used, or authorized anp#reon to use to obtain credit. Any
credit card issued as an renewal or substitutedordance with this paragraph is an
accepted credit card when received by the cardholde

The Customer must give the Company written or aratice that an unauthorized use of a
Company calling card or an accepted credit cardbhasrred or may occur as a result of
loss, and/or theft.

The Customer is responsible for payment of all gharfor calling card services furnished
to the Customer or to users authorized by the @Guestdo use service provided under this
tariff, unless due to the negligence of the Compantyis responsibility is not changed due
to any use, misuse, or abuse of the Customer'ceasv Customer-provided equipment by
third parties, the Customer's employees, or théipub

The liability of the Customer for unauthorized wéehe Network by credit card fraud will
not exceed the lesser of fifty dollars ($50.00)h@ amount of money, property, labor, or
services obtained by the unauthorized user befatiaation to the Company.
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2.0 REGULATIONS (cont'd)

2.10 Use of Customer's Service by Others
2.10.1 Resale and Sharing
Any service provided under this tariff may be tdgo or shared with other persons at the option of
Customer, subject to compliance with any applicédohes of the Public Utility Commission of Ohio
regulations governing such resale or sharing. Titdner remains solely responsible for all usesofises
ordered by it or billed to its telephone numbepigjsuant to this tariff, for determining who is laatized to
use its services, and for notifying the Compangmf unauthorized use. Resale of services areamaljable
to carriers which are certified by the Public Uils Commission of Ohio to provide intrastate lomathange
services.
2.10.2 Joint Use Arrangements
Joint use arrangements will be permitted for et/€es provided under this tariff. From each jaise
arrangement, one member will be designated astkto@er responsible for the manner in which thetjoi
use of the service will be allocated. The Compaillyascept orders to start, rearrange, relocate, or
discontinue service only from the Customer. Withaffécting the Customer's ultimate responsibildy f
payment of all charges for the service, each joser shall be responsible for the payment of ttaeges
billed to it.
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2.0 REGULATIONS (cont'd.)

2.11 Transfers and Assignments

Neither the Company nor the Customer may assigransfer its rights or duties in connection witk #ervices and
facilities provided by the Company without the wait consent of the other party, except that the gzmmy may assign
its rights and duties:

A) to any subsidiary, parent company or affiliatehsf Company; or
B) pursuant to any sale or transfer of substantidlitha assets of the Company; or
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2.0 REGULATIONS (cont'd)

2.12 Transfers and Assignmentgcont’d)

C) pursuant to any financing, merger or reorganizatibtihe Company.

2.12 Notices and Communications

A) The Customer shall designate on the service ordaddress to which the Company shall
mail or deliver all notices and other communicasioexcept that Customer may also
designate a separate address to which the Compalty/or service shall be mailed.

B) The Company shall designate on the service ordaddress to which the Customer shall
mail or deliver all notices and other communicasioexcept that Company may designate a
separate address on each bill for service to wiiefCustomer shall mail payment on that
bill.

C) Except as otherwise stated in this tariff, all ces or other communications required to be
given pursuant to this tariff will be in writing.dtices and other communications of either
party, and all bills mailed by the Company, shalldgresumed to have been delivered to the
other party on the third business day followingcplment of the notice, communication or
bill with the U.S. Mail or a private delivery sece, prepaid and properly addressed, or
when actually received or refused by the addresgeiehever occurs first.

D) The Company or the Customer shall advise the gy of any changes to the addresses
designated for notices, other communications dingil by following the procedures for
giving notice set forth herein.
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2.0 REGULATIONS (cont'd)

2.13 Disconnection of Service

2.13.1 Disconnection of Service other Than Toll Service

A)

B)

C)

D)

For purposes of this section (i.e., Section 2.1allyegulated telephone services provided
by the Company, except toll service (if any), shalldefined as local service.

The Company may disconnect its Customer’s localieefor nonpayment of charges
incurred for local service. Such disconnection nfiesconducted pursuant to all applicable
minimum telephone service standards.

1) Disconnection notices issued by the Company putdodRule 4901:1-5-
34(C)(3), O.A.C., must inform the subscriber facingal service disconnection of
the total amount which the subscriber would neggbtpin order to avoid
disconnection of local service. It must also infidhe subscriber of the
Company’s legal obligation to provide “only locaérvice to customers whose
local service charges are paid, even while thdlis&vice is disconnected for
nonpayment of outstanding toll debt.

The Company is prohibited from disconnecting angtGmer’s local service for
nonpayment of charges incurred by the Custometofbservice.

Partial payments by a Customer to the Companybsilhpportioned by the Company to the
Company’s regulated local service charges firsvtgebeing applied by the Company to
any toll charges and will be apportioned to regdaelephone service charges first before
being applied to charges for nonregulated services.
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2.0 REGULATIONS (cont'd)

2.14 Disconnection of Servicécont'd)

2.13.2 Disconnection of Toll Service (Generally)

A)

B)

C)

D)

In addition to enforcing, on its own behalf, then@many’s own billing, credit/deposit, and
disconnection policies with respect to all regulaiglephone services provided by the
Company itself, the Company is not precluded franteeng into formal contracts with
other toll service providers which would authorire Company as a formal contractual
agent of such other toll service providers for msgs of enforcing the billing,
credit/deposit, and disconnection policies of soitter toll service providers.

Unless and until it has entered into a formal caettspecifically authorizing it to do so, the
Company is not permitted to enforce the billingdit/deposit, and disconnection policies,
of any toll service provider other than the Company

In Case No. 95-790-TP-COl, the Public Utilitiesmrmission of Ohio established a policy
under which the procedural and substantive safeguahich are afforded to applicants for
local exchange service and to subscribers of lexahange service under Chapter 4901: 1-
5, O.A.C., as pertains to billing, establishingditieleposits, and to disconnection, shall
also inure to applicants for toll service, andubscribers for toll service, regardless of
whether such service is provided by a local exchamgnpany or another toll service
provider. All practices of the Company, pertaintogeither the provision of its own toll
service, if any, or as a duly-authorized agentfwther toll service provider, shall conform
with this policy.

When the Company disconnects toll service for ngnyant of toll debt, whether owed to
the Company or to some other provider of toll ssrythe method of toll disconnection
which the Company utilizes:

1) must not function as a vehicle by which the (nompglytoll subscriber is denied
access, through presubscription, to any othesasllice provider besides the one
whose provision of toll service has precipitateg till disconnection;
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2.0 REGULATIONS (cont'd)

2.14 Disconnection of Servicécont'd)

2.14.2 Disconnection of Toll Service (Generallyzont'd)
D) (cont'd)

2) must be available from the Company, by tariff, amoadiscriminatory basis to all
toll service providers; and

3) may consist of either a dePICing mechanism or&iselective toll blocking
service.
E) Neither purchase of the toll service provider'saots receivable by the Company, nor a

requirement that the Company shall be the billind eollection agent for the toll service
provider, shall be established as a necessary miémm imposed by the Company in
connection with its tariffed disconnection servioéfered on a nondiscriminatory basis to
all toll service providers.
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2.0 REGULATIONS (cont'd)

3.0 2.14

APPLICATION OF RATES

3.1 Introduction

The regulations set forth in this section govemdpplication of rates for services contained reosections of this

tariff.

3.2 Usage Based Charges

Where charges for a service are specified baseleotduration of use, such as the duration of ghalee call, the
following rules apply:

3.2.1 Calls are measured in durational increments idedtiior each service. All calls which are fracon
of a measurement increment are rounded-up to tktewtele unit.

3.2.2 Timing on completed calls begins when the callsveered by the called party. Answering is
determined by hardware answer supervision in aktsavhere this signaling is provided by the
terminating local carrier and any intermediate ieafs). Timing for operator service person-to-
person calls start with completion of the connettmthe person called or an acceptable substitute,
or to the PBX station called.

3.2.3 Timing terminates on all calls when the callingtpdrangs up or the Company's network receives an
off-hook signal from the terminating carrier.

3.2.4 Calls originating in one time period and termingtin another will be billed in proportion to the
rates in effect during different segments of thié ca

3.2.5 All times refer to local time.
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3.0 APPLICATION OF RATES (cont'd)

3.3 Rates Based Upon Distance

Where charges for a service are specified based digstance, the following rules apply:

3.3.1 Distance between two points is measured as aiistance between the rate centers of the
originating and terminating telephone lines. Tae rcenter is a set of geographic coordinates, as
referenced in Local Exchange Routing Guide issyeBdllcore, associated with each NPA-NXX
combination (where NPA is the area code and NXieésfirst three digits of a seven-digit telephone
number). Where there is no telephone number agsacwith an access line on the Company's
network (such as a dedicated 800 or WATS acces} line Company will apply the rate center of
the Customer's main billing telephone number.

3.3.2 The airline distance between any two rate censedgiermined as follows:

A)

B)

C)

D)

E)

F)

Obtain the "V" (vertical) and "H" (horizontal) catinates for each Rate Center from the
above-referenced Bellcore document.

Compute the difference between the "V" coordinafdbe two rate centers; and the
difference between the two "H" coordinates.

Square each difference obtained in step (b) above.

Add the square of the "V" difference and the squdrthe "H" difference obtained in step
C) above.

Divide the sum of the squares by 10. Round to thé higher whole number if any fraction
is obtained.

Obtain the square root of the whole number resittined above. Round to the next higher
whole number if any fraction is obtained. Thishe tirline mileage.
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3.0 APPLICATION OF RATES (cont'd)

3.3 Rates Based Upon Distangeont’d)

3.3.2 The airline distance between any two rate cergestetermined as follows:
(cont'd)

G) FORMULA =

S (V1- V2)*+ (H1- H2Y
10
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4.0 SERVICES AND RATES

4.1 Service Offerings

The following Network Services for business custmsvand for carriers certificated by the Public tigb

Commission of Ohio are offered in this tariff. Akrvices offered in this tariff are subject tovesr order and change
charges where the Customer requests new servicdmoges in existing services, as well as indichltaa-Recurring
and Monthly Recurring Charges. Charges for Lo@liy Service and Measured Telecommunicationsi€erre
assessed on a measured rate basis and are addditmacharges shown for Standard Business [Keg,System
Line, Basic PBX Trunk and PBX Trunk Service - DayDS1, as are other service charges. Serviclased subject
to the availability of facilities.

4.2 Standard Business Line

The Standard Business Line provides a Customeraniingle, touchtone, voice-grade telephonic conications
channel which can be used to place or receive alhatca time. Standard Business Lines are pravidethe
connection of Customer-provided wiring and singégisn sets or facsimile machines.

421 Rates

Rate Plan | (Measured Service)

Mileage 1st Minute Each Addt’'l Minute
Actual Maximum Actual Maximum
1-10 .05 .10 . .05 .10
11-22 .05 .10 .05 .10
23- + .05 .10 .05 .10
Rate Plan I
Per Call Rate
1-73 calls N/C
74+ calls Actual: 0.050
Maximum: 0.100
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4.0 SERVICES AND RATES(cont'd)

4.3 Standard Business Lingcont’d)

4.3.1 _Rateqcont'd)

Reserved For Future Use

Issued: April 10, 2006 Effective: May 20, 2006

Filed under authority of Order of the Public Utédd Commission of Ohio, in Case No.

Issued by: Chris Surdenik
Chief Operating Officer
500 W Madison, Suite 411
Chicago, IL 60661



United Communications Systems, Inc. dba Call One.
500 W Madison, Suite 411
Chicago, IL 60661

PUCO Tariff No. 1
Original Page 54

4.0 SERVICES AND RATES(cont'd)

4.3 Standard Business Lingcont’d)

4.3.1 _Rateqcont'd)
DOD and 2-Way DID Service

Monthly Recurring

(add to Single Business line/

Multiple business line or act channel)
Per DOD Equipped Line/Trunk

Per 2-Way DID Equipped Line/Trunk
1st Block 20 Numbers

Additional 20 Numbers

Non-Recurring:

Per DOD Equipped Line/Trunk
Per DID Equipped Line/Trunk
1st Block 20 Numbers
Additional Numbers

$ 0.00
$18.00
$ 250
$ 250

$ 0.00
$195.00
$ 89.00
$ 31.00
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4.0 SERVICES AND RATES(cont'd)

4.3 Key System Line

The Key System Line provides a Customer with alsirtguchtone, voice-grade telephonic communicatichmannel
which can be used to place or receive one caltiamt@ Key System Lines are provided for the catioa of

customer-provided wiring to the Customer’s keypélene system (KTS).

4.3.1 Rates

Non-Recurring Charges

Per Line

$15.85 first line per order
$15.85 each additional line per order

Monthly Recurring Charges

Per Line

Term Plan

Month to Month

12 Months
24 Months
36 Months
48 Months
60 Months
Direct Inward Service (DID)
Monthly Recurring
Trunk Termination: $19.00
1st Block 20 Numbers $3.20
Additional 20 Numbers $3.20
Non-Recurring
Per DID equipped line/trunk $155.00
Ist Block 20 Numbers $150.00
Additional 20 Numbers $ 54.20

On-Net

$18.25

$18.25
$18.25
$18.25
$18.25
$18.25

Off-Net

$18.25

$18.25
$18.25
$18.25
$18.25
$18.25

Issued: April 10, 2006

Filed under authority of Order of the Public Utédd Commission of Ohio, in Case No.

Issued by: Chris Surdenik
Chief Operating Officer
500 W Madison, Suite 411

Chicago, IL 60661

Effective: May 20, 2006




United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1
500 W Madison, Suite 411 Original Page 56
Chicago, IL 60661

4.0 SERVICES AND RATES(cont'd)

4.4 Key System Line(cont’d)

4.4.1 _Rateqcont'd)
DOD and 2-Way DID Service

Monthly Recurring

(add to Single Business line/Multiple business bin@ct channel)

Per DOD Equipped Line/Trunk $ 0.00
Per 2-Way DID Equipped Line/Trunk $ 18.00
1st Block 20 Numbers $ 3.20
Additional 20 Numbers $ 3.20

Non-Recurring

Per DOD Equipped Line/Trunk $155.00
Per DID Equipped Line/Trunk $150.00
1st Block 20 Numbers $ 89.00
Additional Numbers $ 31.00
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4.0 SERVICES AND RATES(cont'd)

4.4 PBX Trunk - Analog/DSO

Basic PBX Trunk Service provides a Customer wiiingle, voice-grade telephonic communications ckhwhich
can be used to place or receive one call at a tB@sic Trunks are provided for connection of Costo-provided
private branch exchanges (PBX) to the public switctelecommunications network. Each Basic PBX Kiign
provided with touch tone signaling and may be aumréd into a hunt group with other Company-proviéadic PBX
Trunks. The signal is an analog signal at the @I. Basic Trunks may be equipped with DirecténevDialing
(DID) capability and DID number blocks for additadrcharges.

441 Rates

Non-Recurring Charges
Per Trunk $24.50 first line per order
$20.00 each additional line per order

Monthly Recurring Charges

Term Plan Per Trunk
Month to Month $24.50

12 Months $24.50

24 Months $24.50

36 Months $24.50

48 Months $24.50

60 Months $24.50
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4.0 SERVICES AND RATES(cont'd)

4.5 PBX Trunk - Analog/DSO(cont’'d)

451 _Rates(cont'd)
Direct Inward Service (DID)

Monthly Recurring

1st Block 20 Numbers $18.00
Additional 20 Numbers $2.50

Non-Recurring

Per DID equipped line/trunk $155.00
Ist Block 20 Numbers $ 150.00
Additional 20 Numbers $ 54.20

DOD and 2-Way DID Service

Monthly Recurring

(add to Single Business line/
Multiple business line or act channel)

Per DOD Equipped Line/Trunk $ 0.00
Per 2-Way DID Equipped Line/Trunk $ 18.00
1st Block 20 Numbers $ 250
Additional 20 Numbers $ 250

Issued: April 10, 2006

Filed under authority of Order of the Public Utédd Commission of Ohio, in Case No.

Issued by: Chris Surdenik
Chief Operating Officer
500 W Madison, Suite 411
Chicago, IL 60661

Effective: May 20, 2006




United Communications Systems, Inc. dba Call One.

500 W Madison, Suite 411
Chicago, IL 60661

PUCO Tariff No. 1
Original Page 59

Non-Recurring:

Per DOD Equipped Line/Trunk
Per DID Equipped Line/Trunk
1st Block 20 Numbers
Additional Numbers

$ 0.00
$155.00
$ 89.00
$ 31.00
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4.0 SERVICES AND RATES(cont'd)

4.5 PBX Trunk Service - Digital/DS1

PBX Trunk Service - Digital/DS1 provides busin€ssstomers with PBX or PBX-like equipment or othedephonic
equipment with access to switch port. Customenspeeichase this capability for both primary ser\icsted
directory number) and diversity purposes. Custemaust have the ability to terminate DS1 signaie Signal is
delivered as a digital signal at the DS1 level.

The connection to the Customer’s equipment is aplishred using a DS1 for digital connectivity.

Customers can subscribe to PBX Trunk Service -t8lifdS1 for local telecommunications services. tGoers can
also use this service for intraLATA and interLAT@lItcalling capability and for access to long diste carriers.

DID trunk signaling enables a PBX to switch an imé&og call directly to the intended extension numivéhout the
need for an attendant. PBX Trunk Service - Digii8l1 includes access to 911 service.

PBX Trunk Service - Digital/DS1 provides line cagtions from an end user’s Private Branch ExchdfiggX"),
Key System, or other telephonic device to the SwRort. PBX Trunk Service - Digital/DS1 is availlas a DS1
(1.544 Mbps). Service on a Digital Trunk is avlaiéaon a measured rate basis for business custamigts A
minimum order of 18 voice grade connections (adb®O trunks) is required. Charges for Local Cgll8ervice and
Message Telecommunications Service are assessedeasured rate basis and are additional to chtogB8X
Trunk Service - Digital/DS1.

The Customer may opt to utilize PBX Trunk Servidgigital/DS1 for outgoing calls only, or for outgg and
incoming calls. In the latter case, direct inwdia (“DID”) numbers must be purchased from the @amy.

An Internet Service Provider (“ISP”) may opt toliae PBX Trunk Service-Digital/DS1 ISP Service (Dibly) for
incoming calls to its facility. DID numbers mus purchased from the Company.
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4.0 SERVICES AND RATES(cont'd)

4.6 PBX Trunk Service - Digital/DS1(cont’d)

451 Rates

Non-Recurring Charges

DS1 Connection $480.00
Active DSO Trunks
- per trunk $45.00 first trunk per order

$20.00 each additional trunk per order
Monthly Recurring Charges

DS1 Connection

Term Plan

Month to Month $ 130.00
12 Months $ 130.00
24 Months $ 130.00
36 Months $ 130.00
48 Months $ 130.00
60 Months $ 130.00

Active DSO Trunks - per trunk

Term Plan

Month to Month $130.00
12 Months $130.00
24 Months $130.00
36 Months $130.00
48 Months $130.00
60 Months $130.00

The Company’s service order forms may refer to N@&t” and “Unbundled” PBX Trunk Service-Digital/D %5
“Type I" and “Type II”, respectively.
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4.0 SERVICES AND RATES(cont'd)

4.6 PBX Trunk Service - Digital/DS1(cont’d)

4.6.1 _Rateqcont'd)

DID Monthly Recurring Charges
- Circuit Termination $20.00
- per 20 number block* $2.00

* Order charge applies

DS-1 ISP _Service (DID only)

Non-Recurring Charges

DS1 Connection $480.00
DS1 Channel $45.00 first channel per order

$20.00 each additional channel per order
Monthly Recurring Charges

DS1 Connection

Term Plan

Month to Month $ 130.00
12 Months $ 130.00
24 Months $ 130.00
36 Months $ 130.00
48 Months $ 130.00
60 Months $ 130.00
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4.0 SERVICES AND RATES(cont'd)

4.6 PBX Trunk Service - Digital/DS1(cont’d)

4.6.1 _Rateqcont'd)

DS-1 ISP Service (DID only)Ycont'd)

Active DS1 Trunks - per trunk
Term Plan

Month to Month $120.00

12 Months $120.00
24 Months $120.00
36 Months $120.00
48 Months $120.00
60 Months $120.00
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4.0 SERVICES AND RATES(cont'd)

4.6 PBX Trunk Service - Digital/DS1(cont’d)

4.6.1 _Rateqcont'd)

DS-1 ISP _Service (DID only)Co-Location at Carrier Facility

Non-Recurring Charges

DS1 Connection $480.00
DS1 Channel $45.00 first channel per order
$20.00 each additional channel per order

Monthly Recurring Charges

DS1 Connection No Charge

Active DS1 Trunks - per trunk

Term Plan

Month to Month $130.00
12 Months $130.00
24 Months $130.00
36 Months $130.00
48 Months $130.00
60 Months $130.00

4.6 Directory Assistance

Provides for identification of telephone directonymbers, via an operator or automated platformst@uners are
provided with a maximum of 2 listings per each talDirectory Assistance.

4.6.1 Rates
Per Call Charge $0.30
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4.0 SERVICES AND RATES(cont'd)

4.7 Local Calling Service

This service provides for local measured servicéouj miles from the rating point for the appliabating area.

Calls are billed in one (1) minute increments vathinitial billing period of one (1) minute. Framtal minutes are
rounded to the next full minute.

4.7.1 Rates

This service is not available on a “casual caflitgsis where the Company does not provide Local
Exchange Telecommunications Services to the Custome

Local exchange calls may be placed on an Opefasisted basis. Usage charges for Operator Adsisis
are set forth below.

Per Call Charges

Person-to-Person $ 5.00
Station-to-Station (Customer Dialed) 5.00
Operator Dialed Charge 5.00
Billed to Calling Card 5.00

(additional surcharge)
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4.0 SERVICES AND RATES(cont'd)

4.8 Local Calling Service(cont'd)

4.8.1 _Rates(cont'd)

MTS Usage Charges

Mileage Initial Minute
1-10 $1.00
11-22 $1.00
23-55 $1.00
56-124 $1.00
125+ $1.00

» Day - Monday through Friday; 8:00 a.m. - 5:00 p.m.

Addt'| Minute

$1.00
$1.00
$1.00
$1.00
$1.00

 Evening - Monday through Friday; 5:00 p.m. - 11gf., maximum rate at 40% of those listed above
* Night/Weekend - Monday through Friday; 11:00 p.r8:00 a.m.; All day Saturdays and Sundays, maxirmateat

30% of those listed above.

All times are Eastern Standard or Eastern Dayl&gwings Time.
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4.0 SERVICES AND RATES(cont'd)

4.8 Message Telecommunications Service

Message Telecommunications Service (MTS) is a conirations service which is available for use bytomeers
twenty-four (24) hours a day. MTS enables a USanexchange access line to place calls to atipistan the
public switched telecommunications network beaandNPA-NXX designation associated with points algshe
Customer’s Local Calling Area, but within the boanés of the LATA where the Customer (or the Custdsiend
user is located). Customers must arrange forliAff& and interLATA service from the interexchangarders of
their choice. Customers may choose the Compattyeascarrier for intraLATA calls and interLATA dal

MTS calls are billed in one (1) minute incrementghvan initial billing period of one (1) minute. h& total number of
minutes will be rounded at end of Billing Periodthe nearest minute. Fractional cents will be daghto nearest
cent.

Issued: April 10, 2006 Effective: May 20, 2006

Filed under authority of Order of the Public Utédd Commission of Ohio, in Case No.

Issued by: Chris Surdenik
Chief Operating Officer
500 W Madison, Suite 411
Chicago, IL 60661



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1
500 W Madison, Suite 411 Original Page 68
Chicago, IL 60661

4.0 SERVICES AND RATES(cont'd)

4.9 Custom Calling Features

Call Waiting: permits the end-user engaged in a call to re@iteme signal indicating a second call is
waiting; and, by operation of the switch hook, tage the first call on hold and answer the waitiaff. The
customer may alternate between the two calls byadpa of the switch hook, but a three-way confesen
call cannot be established.

Rates

Non-Recurring Charges

$6.59

Monthly Recurring Charges

$5.79

Three Way Calling: permits the end-user to add a third party to éabdished connection. When the third
party answers, a two-way conversation can be hefloré adding the original party for a three-way
conference. The end-user initiating the conferermaerols the call and may disconnect the thirdypiar
reestablish the original connection or establisbr@nection to a different third party. The featoray be
used on both outgoing and incoming.

Rates

Non-Recurring Charges

$6.59

Monthly Recurring Charges

$3.12
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4.0

4.10

SERVICES AND RATES(cont'd)

Custom Calling Features(cont'd)

Call Forwarding: permits the end-user to automatically forwardn@far) all incoming calls to another
telephone number, and to restore it to normal digerat their discretion.

Rates

Non-Recurring Charges

$ 6.59

Monthly Recurring Charges

$3.12
Busy Number Re-dial: permits the end-user to have calls automaticelgtialed when the first attempt
reaches a busy number. The line is checked eEesgdonds for up to 30 minutes and alerts the mesto
with a distinctive ringing pattern when the busynier and the customer’s line are free. The custacane
continue to make and receive calls while the feaisiactivated.
Rates

Non-Recurring Charges

$2.70

Monthly Recurring Charges

$4.00

Call Forwarding Busy: permits the forwarding of incoming calls when #ral-user’s line is busy. The
forwarded number is fixed by the end-user serviden

Rates

Non-Recurring Charges

$ 6.59
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4.0 SERVICES AND RATES(cont'd)

4.10 Custom Calling Features(cont'd)

Monthly Recurring Charges

$0.45
Call Forwarding No Answer: permits the forwarding of incoming calls when #ma-user’s line remains
unanswered after end-user-designated number of.rirfge number of rings and the forwarded number are
fixed by the customer service order.

Rates

Non-Recurring Charges

$ 6.59

Monthly Recurring Charges

$3.12
Call Forwarding Selective: permits the end-user to automatically forwardn@far) calls from up to ten end-
user pre-selected number to another telephone nuamldeto restore it to normal operation at thescdition.
Call Forwarding Selective can be used in conjumctiith Call Forwarding.

Rates

Non-Recurring Charges

$4.50

Monthly Recurring Charges

$4.00
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4.0 SERVICES AND RATES(cont'd)

4.10 Custom Calling Features(cont'd)

Speed Calling (8 or 30)permits the customer to place calls to other tedap numbers by dialing a one or
two digit code rather than the complete telephamaber. The feature is available as an eight cistied a
thirty code list. Either code list may include &and/or toll telephone numbers. To establisbhange a
telephone number in a code list, the customer dialactivating code, receives a second dial todedais
either a one or two digit code (for the eight cadd thirty code lists, respectively) plus the talempe
number.

Rates

Non-Recurring Charges

$ 6.59

Monthly Recurring Charges

$3.12

Call Screening: allows the end-user to automatically block incomiadjs from up to ten customer pre-
selected telephone numbers (including numbers fhinh a customer has just received a call). Tsteoffi
numbers can be changed at any time. Callers wiasbers have been blocked will hear a recorded
message and no usage charges will apply. Thagadhrty’'s number will not be delivered or annouhte
the call recipient under any circumstances.

Rates

Non-Recurring Charges

$5.40

Monthly Recurring Charges

$4.00
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4.0

4.10

SERVICES AND RATES(cont'd)

Custom Calling Features(cont'd)

Hunting: this feature is a line hunting arrangement thavides sequential search of available numbers
within a multiline group.

Rates

Non-Recurring Charges

$0.00

Monthly Recurring Charges

$2.67

Remote Call Forwarding: permits calls made to one end-user phone nurolss forwarded to another
end-user phone number served by a different phompany end-office.

Rates

Non-Recurring Charges

$19.00

Monthly Recurring Charges

$19.00

Missed Call Dialing: allows the customer to return a call to the lasbiming call whether answered or not.
Upon activation, it will re-dial the number autoimeatly and continue to check the number every 4osds
for up to 30 minutes if the number is busy. Thstomer is alerted with a distinctive ringing paitevhen
the busy number is free. When the customer angivensng, the call is then completed. The callagty’s
number will not be delivered or announced to thHereaipient under any circumstances.
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4.0 SERVICES AND RATES(cont'd)
4.10 Custom Calling Features(cont'd)
Rates
Non-Recurring Charges
$ 5.00/per use
Monthly Recurring Charges
No Charge
Call Tracing:  Allows customers to request an automatic traddefast call received by dialing *57 from
a touchtone phone immediately following terminatadrihe last incoming call. The customer will hear
recording explaining how to proceed with or ternbintine trace and the customer will be charged $®.58
successful trace. An announcement will also inftiercustomer if the trace has been successfud. CHfl
Trace feature must be activated before receivirghem call so that the correct number will be reeal. If
the customer subscribed to Call Waiting and théorner gets a Call Waiting signal while an annoyéad is
in progress, the annoying call cannot be traceaguiis feature. The results of a successful tratenly
be released outside the Company to legally comstitauthorities with proper authorization.
Rates
Non-Recurring Charges
$ 6.59/per use
Caller ID: allows the customer to know the caller’s telephoumber before the customer answers the
telephone.
Rates
Monthly Recurring Charges
Actual: $6.68 Maximum: $10.00
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4.0 SERVICES AND RATES(cont'd)

4.10 Custom Calling Features(cont'd)

Caller ID With Name: allows the customer to know the name of the lglidarty responsible for the caller’s
telephone before the customer answers the telephone

Rates

Monthly Recurring Charges

$10.00

Customized/Distinctive Ring:allows a customer to designate up to ten telephongbers from which
incoming calls will have a distinctive ring.

Rates

Monthly Recurring Charges

$10.00
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4.0 SERVICES AND RATES(cont'd)

4.10 Custom Calling Features(cont'd)

Multi-Ring (2#s/1 line): provides a customer with two separate telephonabeus on one line with two
distinct rings, one for each line, for call contras

Rates

Non-Recurring Charges

$ 6.59

Monthly Recurring Charges

$7.12

Volume Discount for ordering multiple Custom @adl Features:

Discount
2 Custom Calling Features per Line 20%
3 Custom Calling Features per Line 30%
4 Custom Calling Features per Line 35%
5 or more Custom Calling Features per Line 40%

4.10 Trunk Side Features

Hunting: Routes a call to an idle station line in a praaged group when the called station line is busy.

4.10.1 Rates
Non-Recurring Charges Monthly
Recurring Charges
Hunting (Per Trunk) $7.00 $ 0.35
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4.0 SERVICES AND RATES(cont'd)

4.11 Non Published Service

This service provides for suppression of printed @torded directory listings.
4.11.1 Rates
Per Listing (Monthly Recurring) $0.15

4.12 900/976 Blocking/Unblocking

This service provides the option of blocking, obsequent unblocking, all 900 and 976 calls on diperbasis. The
Company will provide for per-line blocking whereetEompany’s switching facilities permit.

4.12.1 Rates
Per Line (Non-Recurring) N/C

At time of installation - order charge appliesatiditional services
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4.0 SERVICES AND RATES(cont'd)

4.13 Vanity Number Service

Vanity Number Service is an optional feature bychhé new Customer may request a specific or urtigjephone
number and fax number for use with the Companyigeal/Exchange Services. This service provideshior
assignment of a customer requested telephone nuthmrthan the next available number from thegassent
control list.

Vanity Number Service is furnished subject to thailability of facilities and the requirements otdghange Service
as defined by the Company. The Company reserVaglais to the Vanity Numbers assigned to custdsrend may,
therefore, change them if required.

Monthly recurring charges apply per Vanity number.

4.13.1 Rates
Non-Recurring Charges Monthly Recurring Charges
$32.40 $0.00

4.14  Service Order and Change Charges

Non-recurring charges apply to processing Serviae3 for new service and for changes in service.

4.14.1 Rates
Per Order $50.00
Per Change $50.00
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4.0 SERVICES AND RATES(cont'd)

4.15 Directory Listings

For each Customer of Company-provided Exchangei@&s), the Company shall arrange for the listifthe
Customer’s main billing telephone number in thediory(ies) published by the dominant Local Exclea@arrier in
the area at no additional charge. At a Custonogt®n, the Company will arrange for additionatitigs for an
additional charge.

4.15.1 Rates

Monthly Recurring Charge

Each Additional Listing $10.00

4.16 Switched Inbound Usage Rates

Switched inbound service permits inward calling(toll-free codes) to a specific location utilizipgemium switched
Feature Group D access on both ends.

4.16.1 Rates
DAY/EVENING/NIGHT/WEEKEND DAY/EVENING/NIGHT/WEEKEND
INITIAL 30 SECONDS ADDITIONAL 6 SECONDS
$0.05 $0.05
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4.0 SERVICES AND RATES(cont'd)

4.17 Dedicated Inbound Usage Rates

Dedicated inbound service permits inward callinig fell free codes) to specific location featurthg use of

dedicated special access type connection on theration end.

4.19.1 Rates

DAY/EVENING/NIGHT/WEEKEND INITIAL 30
SECONDS

DAY/EVENING/NIGHT/WEEKEDN
ADDITIONAL 6 SECONDS

$0.05

$0.05

Issued: April 10, 2006

Filed under authority of Order of the Public Utédd Commission of Ohio, in Case No.

Effective: May 20, 2006

Issued by: Chris Surdenik
Chief Operating Officer
500 W Madison, Suite 411
Chicago, IL 60661



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1
500 W Madison, Suite 411 Original Page 80
Chicago, IL 60661

4.0 SERVICES AND RATES(cont'd)

4.18 Switched Outbound Usage Rates

Switched outbound service permits outward callitiiging premium switched Feature Group D acceséath the
organizing and terminating ends.

4.18.1 Rates
A) Rate table below for business service.
DAY/EVENING/NIGHT/WEEKEND DAY/EVENING/NIGHT/WEEKEND
INITIAL 30 SECONDS ADDITIONAL 6 SECONDS
$0.07 $0.07
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4.0 SERVICES AND RATES(cont'd)

4.19 Dedicated Outbound Usage Rates

Dedicated outbound service permits outward caliilngtations in diverse areas. Dedicated outboundcgeis
distinguished from other services by the existesfae dedicated special access connection on one end

4.19.1 Rates
DAY/EVENING/NIGHT/WEEKEND DAY/EVENING/NIGHT/WEEKEND
INITIAL 30 SECONDS ADDITIONAL 6 SECONDS
$0.05 $0.05
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4.0 SERVICES AND RATES(cont'd)

4.20 Calling Card Service

Economy Network Service permits Customers to pthiert dialed calls to termination locations froqual access
areas using Carrier’s Calling Card. There is negadl service fee.

4.20.1 Rates
DAY/EVENING/NIGHT/WEEKEND DAY/EVENING/NIGHT/WEEKEND
INITIAL 30 SECONDS ADDITIONAL 6 SECONDS
$0.065 $0.065

Premium Network Service permits Customers to pthrect dialed calls to termination locations froqueal access
areas using Carrier’s Calling Card. Per call serfee applies.

Volume Usage Discount:

DAY DAY
INITIAL 30 SECONDS ADDITIONAL 6 SECONDS
$0.06 $0.01
EVENING/NIGHT/WEEKEND EVENING/NIGHT/WEEKEND
INITIAL 30 SECONDS ADDITIONAL 6 SECONDS
$0.05 $0.008
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4.0 SERVICES AND RATES(cont'd)

4.21 This section is reserved for future use.
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4.0 SERVICES AND RATES(cont'd)

4.22 Recurring Charges

The following monthly Recurring Charges for servinay apply as indicated. These charges are iniaddd any
charges (Rates per time) and nonrecurring chaayebké Service. The charges are charged to Customeemonth in
advance.

4.22.1 Rates

Service/Access Arrangement Charge

Electronic Media Billing fee $100 per bill

(CD-ROM billing)

Dedicated Service $150.00 per T-1 Access line

Switched Service Outbound $150 per month peation regardless of the number

of lines on term agreement and contract

Travel Card per Call Service Fee $0.25 per call
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4.0 SERVICES AND RATES(cont'd)

4.23 Emergency Calls

Customer shall configure its PBX or other switchieé from which a customer places a call so tlidt @mergency
call, where available, and similar emergency cailsbe automatically routed to the emergency agrsmg point for
the geographical location where the call originatéttiout the intervention of Carrier.

911 calls are not routed but are completed thrabghocal network. No billing applies to emergeayls.

4.24 Emergency Services Calling Plan

Access (at no additional charge) to emergency ses\by dialing O - or 9-1-1.

Message toll telephone calls, to governmental eaerergservice agencies as set forth in (a) followiraying primary
or principal responsibility with respect to the pigion of emergency services to person and propeitye area from
which the call is made, meeting the definition aniteria of an emergency call as set forth in @dofving: are
offered at no charge to customers:

A) Governmental fire fighting,, police, and emergesqyad service (as designated by the
appropriate governmental agency) qualify as govental emergency service agencies
provided they answer emergency service calls ogrsopally attended (live) twenty-four
(24) hour basis, three hundred sixty-five (365)dayear, including holidays.

B) An emergency is an occurrence or set of circumstircwhich conditions pose immediate
threat to human life, property, or both and net¢atesihat prompt action be taken. An
emergency call is an originated call of short dorato a governmental emergency services
agency in order to seek assistance for such angemey.
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5.0 MISCELLANEOUS SERVICES

5.1 Traditional Operator Services

5.1.1 Description

Operator Handled Calling Services are provide@ustomers and Users of Company-provided Exchange
Services.

5.1.2 Definitions

Person-to-PersonCalls completed with the assistance of a Compmgugyator to a particular person, station,
department, or PBX extension specified by the mglparty. Charges may be billed to the Customer's
commercial credit card and/or LEC calling card|ezhbktation, or a designated third-party station.

Station-to-Station Refers to calls other than person-to-persors ddllled to either the end user's commercial
credit card and/or non-proprietary calling cardliaay be dialed with or without the assistanca of
Company operator. Collect calls to coin telephaarastransfers of charges to third telephones wéiieh

coin telephones will not be accepted.

Operator Dialed ChargeThe end user places the call without dialingdbstination number, although the
capability to do it himself exists. The end uselt dial "0" for local calls and "00" for long distae calls and
then requests the operator to dial the calledostati

Billed to Calling Card Refers to calls that are dialed by the Custamerccordance with standard dialing
instructions and billed to a non-proprietary cajlicard issued by another carrier.
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5.0 MISCELLANEOQOUS SERVICES (cont'd)

51 Traditional Operator Services(cont’d)

5.1.3 Rates
Local exchange calls may be placed on an Opefasisted basis. Usage charges for Operator Adsistiés
are the same as those set forth above. For Opéysdtsted calls to Busy Line Verification and Imtept, or

Directory Assistance, the surcharges specifieceti6n 5.3 and Section 4.7 will apply in addittorany
applicable Operator charges.

In addition to the usage charges identified abthefollowing operator-assisted charges will apply

Per Call Charges

Person-to-Person $2.00
Station-to-Station (Customer Dialed) $2.00
Operator Dialed Charge $2.00
(applies in addition to other operator charges)
Billed to Calling Card $2.00
(additional surcharge)
Customer Dialed Calling Card Station $2.00
Customer Dialed/Automated $2.00
Customer Dialed and Operator Assisted $2.00
Customer Dialed/Operator Must Assist $2.00
Operator Station $2.00
Operator Dialed Surcharge $2.00
Aggregator Surcharge $2.00
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5.0 MISCELLANEOUS SERVICES (Cont'd)

5.2 Alternative Operator Services (AQOS)

5.2.1 Description

Operator Handled Calling Services in which theridsg Company-provided Exchange Services are not
customers of the Company.

5.2.2 Definitions

Person-to-PersonCalls completed with the assistance of a Compmgugyator to a particular person, station,
department, or PBX extension specified by the mglparty. Charges may be billed to the Customer's
commercial credit card and/or LEC calling card|ezhbktation, or a designated third-party station.

Station-to-Station Refers to calls other than person-to-persors ddllled to either the end user's commercial
credit card and/or non-proprietary calling cardliaay be dialed with or without the assistanca of
Company operator. Collect calls to coin telephaarastransfers of charges to third telephones wéiieh

coin telephones will not be accepted.

Operator Dialed ChargeThe end user places the call without dialingdbstination number, although the
capability to do it himself exists. The end uselt dial "0" for local calls and "00" for long distae calls and
then requests the operator to dial the calledostati

Billed to Calling Card Refers to calls that are dialed by the Customeccordance with standard dialing
instructions and billed to a non-proprietary callicard issued by another carrier.
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5.0 MISCELLANEQOUS SERVICES (cont'd)

5.2 Alternative Operator Services(cont'd)

5.2.3 Rates

Local exchange calls may be placed on an Operatsised basis. Usage charges for Operator Assiatesd
are set forth above. For Operator Assisted calBusy Line Verification and Interrupt, or Direcyor
Assistance, the surcharges specified in Sectioma®d3Section 4.7 will apply in addition to any dpable
Operator charges.

In addition to the usage charges identified abthefollowing operator assisted charges will apply:

Per Call Charges

Person-to-Person $4.80
Station-to-Station (Customer Dialed) $1.70
Operator Dialed Charge $2.50

(applies in addition to other
operator charges)

Billed to Calling Card $1.70
(additional surcharge)

MTS Usage Charges

Mileage Initial Minute Addt’l Minute
1-10 .32 .16
11-22 .40 22
23-55 .48 .28
56-124 .57 .37
125+ .58 .39
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5.0 MISCELLANEQOUS SERVICES (cont'd)

53 Busy Line Verify and Line Interrupt Service

5.3.1 Description

Upon request of a calling party the Company wéltify a busy condition on a called line.
A) The operator will determine if the line is clearimiuse and report to the calling party.

B) The operator will interrupt the call on the callet only if the calling party indicates an
emergency and requests interruption.

5.3.2 Regulations

A) A charge will apply when:

1) The operator verifies that the line is busy wittedl in progress.
2) The operator verifies that the line is availableif@oming calls.
3) The operator verifies that the called number is/lwish a call in progress and the

Customer requests interruption. The operatortivlh interrupt the call, advising
the called party the name of the calling partysedarate charge will apply for
both verification and interruption.
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5.0 MISCELLANEOQOUS SERVICES (cont'd.)

5.3 Busy Line Verify and Interrupt Services(cont’d.)

5.3.2 _Regqulationgcont'd)

B) No charge will apply when:

1) When the calling party advises that the call isttérom an official public
emergency agency.

2) Under conditions other than those specified inZ48). preceding.

C) Busy Verification and Interrupt Service is furnishehere and to the extent that facilities
permit.

D) The Customer shall identify and save the Companyless against all claims that may

arise from either party to the interrupted calaay person.

5.3.3 Rates
Operated-Assisted Call Processing 040
Busy Line Verify Service 0.65
(each request)
Busy Line Interrupt Service 0.75
(each request, in addition to
Busy Line Verify Charge)
Issued: April 10, 2006 Effective: May 20, 2006

Filed under authority of Order of the Public Utédd Commission of Ohio, in Case No.

Issued by: Chris Surdenik
Chief Operating Officer
500 W Madison, Suite 411
Chicago, IL 60661



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1
500 W Madison, Suite 411 Original Page 92
Chicago, IL 60661

5.0 MISCELLANEQOUS SERVICES (cont'd)

5.4 Restoration of Service

541 54.1 Description

A restoration charge applies to the restoratiosusfpended service and facilities because of nangatyof
bills and is payable at the time that the restoratif the suspended service and facilities is g@dn The
restoration charge does not apply when, after disection of service, service is later re-installed.

54.2 Rates
Non-Recurring
Per occasion $15.00 per line line, with aimirm charge of
$150.00
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6.0 SPECIAL ARRANGEMENTS

6.1 Special Construction

6.1.1 Basis for Charges

Where the Company furnishes a facility or servmevfhich a rate or charge is not specified in tlen@any's tariffs,
charges will be based on the costs incurred b trapany and may include: (1) non-recurring typarghs; (2)
recurring type charges; (3) termination liabilities (4) combinations thereof.

6.1.2 Basis for Cost Computation

The costs referred to in 7.1.1 preceding may ireloe or more of the following items to the extinaty are
applicable:

A) cost installed of the facilities to be providedliing estimated costs for the
rearrangements of existing facilities. Cost irlsthincludes:

1) equipment and materials provided or used,
2) engineering, labor and supervision,
3) transportation, and
4) rights of way;
B) cost of maintenance;
C) depreciation on the estimated cost installed offanyities provided, based on the

anticipated useful service life of the facilitiegthwan appropriate allowance for the
estimated net salvage;

D) administration, taxes and uncollectible revenu¢hernbasis of reasonable average costs for
these items;
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6.0 SPECIAL ARRANGEMENTS (cont’d)

6.1 Special Construction(cont’d)

6.1.2 Basis for Cost Computatior{cont’d)

E) license preparation, processing and related fees;

F) tariff preparation, processing and related fees;

G) any other identifiable costs related to the faesitprovided; or
H) an amount for return and contingencies.

6.1.3 Termination Liability

To the extent that there is no other requiremenu$e by the Company, a termination liability nagyply for
facilities specially constructed at the requeghefcustomer.

A) The termination liability period is the estimateshsce life of the facilities provided.
B) The amount of the maximum termination liabilityeigual to the estimated amounts for:
1) Cost installed of the facilities provided includiagtimated costs for

rearrangements of existing facilities and/or cangton of new facilities as
appropriate, less net salvage. Cost installedided the cost of:

a) equipment and materials provided or used,
b) engineering, labor and supervision,
C) transportation, and

d) rights of way;

Issued: April 10, 2006 Effective: May 20, 2006

Filed under authority of Order of the Public Utédd Commission of Ohio, in Case No.

Issued by: Chris Surdenik
Chief Operating Officer
500 W Madison, Suite 411
Chicago, IL 60661



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1

500 W Madison, Suite 411
Chicago, IL 60661

Original Page 95

6.0 SPECIAL ARRANGEMENTS (cont'd)

6.1 Special Construction(cont’d)

6.1.3 _Termination Liability (cont'd)

B) (cont'd)
2) license preparation, processing, and related fees;
3) tariff preparation, processing, and related fees;
4) cost of removal and restoration, where approprezate;
5) any other identifiable costs related to the spsc@instructed or rearranged
facilities.
C) The applicable termination liability method for callating the unpaid balance of a term

obligation. The amount of such charge is obtaimgthe sum of the amounts, as set forth
in Section 6.1.2, amortized over the term of thkgalion factored by the unexpired period
of liability. The amount determined in Section.@.preceding shall be adjusted to reflect
the redetermined estimate net salvage, includigg@mse of the facilities provided. This
product is adjusted to reflect applicable taxes.

6.2 Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-casis baresponse to a bona fide special request &@uastomer or
prospective Customer to develop a competitive bicafservice not generally available under thigftalCB rates

will be offered to the Customer in writing and on@n-discriminatory basis. Contracts resultingrfra special
request will be submitted for approval and filedhithe PUCO.
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6.0 SPECIAL ARRANGEMENTS (cont'd)

6.3 Special Promotions

The Carrier may from time to time engage in spgmiamotional trial service offerings of limited @tion (not to
exceed ninety days on a per customer basis foloptional, recurring charges) designed to attraat sighscribers or
to increase subscriber awareness of a particuiffraéfering. Requests for promotional offeringall be presented to
the Commission for its review in accordance witlesuand regulations established by the Commissiod will be
included in the Carrier’s tariff.

6.4 Discounts

The Company may, from time to time, offer discourased on monthly volume (or, when appropriate,ritnky
revenue commitment” and/or “time of day” may alsicluded in the tariff).
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS

1.1 List of Exchange Areas and Local Service Areas

EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCHANGE ARER OBT CO OTHER TEL COS
Eberdeen Aberdesn Maysville, Ky - S. Central Bell
Ripley
Rkron Akron Doylestown — Doylestown
Atwater’™ Hudson (342, 650 and 655 central (T)
Greensburg offices only) - Western Reserve
Hartville Montrose - GTE
Kent Peninsula - Western Reserve
Manchester Richfield - Western Reserve’"’ (T)
Mogadore Wadsworth - GTE
North Canton’Y Sharon Center - GTE (T)
Uniontown Rittman - Sprint |
Ravenna’’
Rootstown’Y (T)
Alliance alliance Damascus - Sprinthf (T)
Atwater N. Benton - Sprint
canton’™ N. Georgetown - GTE (T)
Marlboro Paris - GTE
Sebring
Alton Columbus Met. Cheshire Center - GTE
Area Pataskala - Sprint (T)
London Rathbone - GTE
Sunbury - Sprint (T)
Eesaca - GTE
Arabia Arabia Chesapeakes - GTE' (1)
Guyan
Ironton
Walnut
Atwater akron’ (Nones) ]
Atwater
Zlliance
Kent'¥ (T)
Marlboro
Ravenna’ (T)

Eootstown
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)

1.1 Limt of Emchange Areas and Local Service Areas [cont’d)
EXCHANGE AREAS IN LOCAL SERVICE ARER

EXCHINGE AREL Q5T CO OTHER TEL C23

Barnesville Barneswille Fairview — Western Reserve
Beallswille’t Morri=town — Western Reserve
Bethesda Quaker Jicy — Western
Somerton Reserve

Seall=yrille Bagllmwills [(Hone)
Barneswvillae’"

Bethesda
Clarington
Somerton
Woodsfield

Beavercra=k Dawvson Mes. Ares Englewood — &IE
Connelswills Libertcy — GILE
Enon Trotcwood - GIE

Jamessown'™
Hedwayr

Hew Carlisle
dpring Valley

Zenia

Yellow 3prings — Clifton
e 11 Ly

Cedarville
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)

1.1 Limt of Emchange Areas and Local Service Aresas [cont’d)
EXCHRMGE ARERS TH LOCAL SERVICE RRER
EXCHANGE ABER OST CO OTHER TEL 03
Bedford Cleveland Met. Area Aurora — Western Ressrve
Chesterland Bainbridge — Western Ressrve
Brun=wick — GIE
Columbia 3ta. — Alltel, Chio
Hinckley — Western Ressrove
Horthfield - Western Reserve
Richfield — Western Ressrve
Russe=ll — Western Ressrve
Iwinsburg — Western Reserve
Eelfa=t Belfa=t [(Hone]
Hillsboro
Harshall
Sugar Tree=
Ridge
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)

1.1 List of Emchange Areas and Local Service Areas [(cont®d)

EXCHERNGE ARER

EXCHANGE

AREAS IN LOCAL SERVICE AREA

Q5T CO

OTHER TEL C03

Bellaire
{Whe=ling Zone=

Bellbrook

Belpze

Bethesda

Hheeling Zone
VI

Hheeling Zone=
VII

Hheeling Zone
WIIIL

Dayton M=t. Lraa
Donnel=syille
Enon

Ma dway

Hew Carlis=le
Spring Valley
Kenia

Belpre
Mari=tta®

Cleveland Met.
Area
Che=sterland

Betha=da
Sarnesvyille
Beall=sville
Som=rton
Hheeling Zone
WIII

Centerville — He=ztern Reserve
Powhattan Point - Hestern Beserve
Hhealing Zone I — CeP of W. Va
Hheeling Zonme II — CEF of W. Va
Hheeling Zome III — CEP of W. Va
Hhe=aling Zone W — CeP of W. Va

Englawocod — GTE
Liberty — GTE
Trotwood — ETE

Little Hocking — Westernm Reserve
Mineralwell=, W. Va — CEP of W. Va
Parker=burg, W. Va — CE&PF of W. Va
Talley Mill=, W. Va - CEF of W. Va
Barlow — GTE®

He=stern Ressrye
bridge — Western Ressrve

Erunswick — GIE

Columbia Sta. — Alltel, QOhio

Elyria — Alltel, Qkhio®

Hinckley — Western Besercve

HNorth Eaton — GTE®

Hox i=ld — Weste Ressrve
Richfield — Western Re=zerzve
Bumm=al]l - Wastern Basarye

Twin=zburg — Western Re=serve

Cantaryville — Wesztern Bazsrye
Morri=stown — HWe=tern BReserve
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)

EXCHANGE ARER

EXCHENGE

=i

1.1 List of Emchange Areas and Local Service Areas [(Cont’d)

AREA3 IN LOCAL 3SERVICE AREAR

SBT 20

QOTHER TEL C0Q3

Bloomingburg

Bloomingwille

Bowerawille
Breckswille
Burton

Canal Fulton

Bloomingburg

Jeffersonville

Hew Holland

Sedalia

Washington Ct.
Hae.

Bloomingwille
Cassalia
Sandusky

Boweraville
JamesSown
Hilledgewille
Eenia

Clewveland Met.
Arema
Chesserland

Burton
Chagrin Falls*®
Cleveland®
Terrace®

Canal Fulton
Akron*
Canton®
Hanchester
Hammillon
Horsh Canton

Mt. Sterling - United*

{(Mon=)

{(Mon=)

Burora — Western Resesrwe
Bainbridge — Westarn Bassrve
Brunswick — GTE

Columbia Sta. — Alltel, Chio
Hincklay — Western Bass=rve
Horthfield — Western Reserve
Richfield — Western Reserve
Russ=l]l — Western Bessrve
Twinsburg — Western Reserve

Bainbridge — Western Reserve
Chardon — Western Bessrye®
E. Claridon — Western Ressrve

Huntsburg — Western Ressrve
Middlefi=ld — Western Ressrve

Hewbury — Western Ressrve
Farkman — Western Bessrve
Russ=l]l — Western Ressrwve
(Hon=)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)

1.1 List of Emchange Areas and Local Service Areas [cont’d]

EXCHANGE AREA

Canal Winchester

Canfield

Canton

Carroll

EXCHAMGE AREAS IN LOCAT SJERVICE AREA

OBT CO

OTHER TEL 03

Columbus Het. Area
Carroll

Lancaster

Canfield
Horth Jackson
Horth Lima
Jalem*
Youngssown

Louiswille
Magnolia-Waynesburg
Marlboro#®

Mammillon

Havarre

Rorth Canton

Carroll

Canal Winchester
Colusbus®
Lancaster

Castalia
Bloomingwille
Sandusky

Amanda — GTE

Baltimore — GTIE
Cheshire Center — GTE
Fataskala — Sprint
Rathbone — GIE

Sunbury — Sprint

Berlin Centexr — 3pzint

Beach City — GTE*
Bolivar — GTE
Carrollton — GIE*
Dellroy — GTE*
Mzlvern — GTE
Mineral City — GTE*
Minerva — GIE

aris — GTE
Brewster — GTE*

Baltimoze — GIE

{(Hon=]
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)

1.1 Limt of Emchange Aremas and Local Service Areas [cont’dl

EXCHEMGE AREAI IN LOCAL 3ERVICE AREAR

EXTHANGE AREAR CBT CO CTHER TEL 03
Cedarwville Cedarwille {(Mone=)

JamesSown

Fitchin

South Solon

South Charleston

Tellow Jprings-—

Clifton

Emnia

:la.:\;:n:l:'.'.:Ill

Bmavercresk’

Springfield’™
Centerville Dayton Met. Area Englewood — GTIE

Chagrin Falls

Donnel=swille
Enon

Hedway
Franklin

Hew Carlisle
Spring Valley

Burson’®

Clevweland Mes.
Area

Chesserland

Liberty — GTE
Trotwood — GTE

Burora — Western Ressrwve
Bainbridge — Westarn Rassrve
Brunswick — GTE

Columbia Sta. — Allt=l, Chio
Hinckley — Western Resezve
Hewbury — Western REessriye

Horthfi=ld — Western Bassrve
Richfield — Western Reserve
Russell — Westezn Resszve

Twinsburg — Western Ressrve
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)

1.1 List of Emnchange Areas and Local Service Areas [cont'dl

EXCHARNGE ABEAI IN LOCAL 3ERVICE ARER

EXCHENGE ARER OBT CO OTHER TEL 08
Cheshire Cheshire Fomeroy — zTE™
Gallipoli=
Vinton
Chesterland Chesterland East Claridon - Western Reserve’ ™
Cleveland Mes. Hewbury — Western Reserve
Area Russell - Western Resezve

Kirtland

Christiansburg Christiansburg 3t. Paris — W. Ohio
Fletcher — Lena Tipp City — GTIE
Hew Carlisle Trxoy — GIE
Horth Hampton

Clarington Clarington Fowhatan Foint — Westezrn
Beallsville Ressrve’t
Cuffy

Woodsfield
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)

1.1 List of Enchange Erea= and Local Jervice Areas (cont'd)

(Cont’d)"l.-' Iocal Calling Dlus=

EXCHANGE ARER

EXCHANGE RBERS IN LOCEL

SEREVICE ZREL

OBT £D

OTHER TEL C03

Cleveland

Columbiana

Burton’®

Cleweland Met
Area

Chasterland

Lv4=:|:n:3‘-"':"l

Columbiana
Fa=t Paleszine’
Li=bon

Le=tonia

Hew Waterford
Horth Lima
Rogers
Zalem'™

Toung=town

Aurora — Western Ressrve

Bainbridge — Western Ressrve

Brunswick — &IE

Columbua 3ta. — Alltel, Chio

East Claridon — Western Peserwm
Elyria — Alltel, Chio'®

Frafson - GTE'™

Hinckley — Western Reserve
Montwille — Western Ressroe’™
Hewbury - Western Ressrve’™

Norsh Eason - GTE'Y

ey

Horthfield - Western Reserwe

Ferry - Western Bessrve’s
Richfield — Western Peserve
Bussell - Western Beserve
Iwinsburg — Western Ressrve

a3 - s
Valley City — FILE

Zwvon Lake - Censury’™

[(Hone]

[Heamured Rase Service]

F1f
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)

1.1 List of Exchange Lrea= and Local 3ervice Rreas (cont'd)

EXCHANGE

ARER

EXCHENGE RPERS IN LOCEL

JEEVICE LREL

OBT CO

OTHER TEL 03

Columbus

Carrcllf®
Columbus=

Area
London’

s

Het

Ashwille — GIE

Balsimore - GIE'Y
Cheshire Centser - =IE
Delaware - GIE'Y
Johnstown — 3pring’®
Filbkourne — GIE

Mt. Joerling — E;r;n:”;
Fataskala — Jprint
Rathkone — GIE
Junbury — Jprins
Franville — Allsel’™
Besaca - FIE
Almmandria - Epr;n:ns
Flain City — GIE
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)

1.1 List of Emchange Areas and Local Service Areas [cont’d)
EXCHAMNGE RRERS TN LOCAL SEBVICE ABERL
EXCHANGE ARER OST CO OTHER TEL <03
Cone=ville Conemwille [Hone]
Coshocton
Dresden

West Lafayette

Corming Corning [Hone=]
Hew Lemington
Shawnes

Coshoctomn Coshocton Cooperdale — GIE
Coneswille Warsaw - FIE

West Lafayetts

Dalton Lalton Kidron - Jprint
Hammillon Qrrwille — Sprint

Wooster — 3print

Danvill= Danwills Lynchburg — =IE
Hillsboro Mowrystown — EIE

Sugar Tree Ridge

1.1 List of Exchange Areas and Local EService Arsas {(cont’d)
EXCHAENGE AREAS TH LOCAL ZERVICE ARER

EITHANGE AREA 0BT OO CTHER TEL 0082
Caykton Dayton Het. Area Brockville - GTE
Donmnelavills Englewood - GTE
Encmn Farmsrsville - GTE
Franklin Fermantown - Germantown
Jameskown™ Gratis —_"FEE_:'
Medway" Laura - -
Middletown Liksrty - GTE
Hew Carlisle Hew Lebancn - GTE
Spring Valleyw FPhillipsburg - GTE
Yellow Springs - Tipp City - GTE
Cliftcn Troy - GTE
Xenia . Trotwood - GTE
Cedarvillae™ Wayneaville - Eprint
Trenton’™ Weat Alexandra - GTE™
Weat Hiltom - GTE
Lewigsburg - GTE™
Hew Burlingtom - GTE
LDonnslaville Comnslavills {Hone!
Cayton Meb. Area
Enaon
Medway
Hew Carlisls
Horth tom
Springfield
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7.0

1.1 Li=t of Exchange Erea= and Local

SECHANGE AREL

Dre=den

Dublim

(=]
E
iy
iy
i

Za=t Liverpool

Za=t Palestine

#1f Local Calling Plus

LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)

Gervice Area= (cont’d}

EXCHAWNGE AREA3 IN LOCAL SERVICE AREA
0BT CO OTHER TEL CO3
Dresden Cooperdale — GTE

Conesville
Zan=sville

Columbus M=t
Braz

Duffy
Clarington
Graysville
Hew Matamozas
Woodsfield

East Liverpool
Lishon

Rogers
Jalinewille'"
Wellsville=

East Falestine
Columbiana’ ™
Lisban ™

Hew Waterford
Rogers

Salam™

: L
Y¥oungstown

Enon

Dayton M=t.
Area

Donn=lsrills=

Jpringfield

¥Yellow Springs—

Clifton

[Mea=zsured Pate

Frazeysburg — United

Cheshire Center — GTE
Delaware — GTE'Y
Fataskala — United
Plaim City — GTE
Batkbone — GTIE

Sanbury — United

Hew Martinsville, W. Wa —
Bell Btlantic

Che=ster, W. Va. — CeP of W.

Hook=town, Pa. — Pa. B=ll

Smith=s Ferry, Pa. — Pa. B=l1l

E. Pale=tine, Fa. — Pa. Se=ll

(Hone)

Service]

W
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)

1.1 Li=t of Exchange Ereas and Local Service EBErea=s (cont'd)

EXCHERNGE RBERS TN LOCAL SERVICE ZBER

ZXCHAMGE ARERA SBT CO OTHER TEL C03
Fairborn Dayton Met. Englewood — GIE
Lrea Liberty — GLE
Donnelsyille Troswood — GIE
Encn
Hedwayw

Hew Carlisle

Spring Valley

Yellow Jprings= -
Cliften

Findlay Findlay Arcadia — Arcadia
Arlington — &IE
Benton Ridge — Benton Ridge
Bloomdale - 3prins’™
Carey — ZILE
Jenera — GIE
HcComb — GIE
HMpunt Blanchard — =IE
Hount Cory — Orwell
Horch Balsimore - GIE'™
Rawson — FIE
Van Buren - EIE
Tanlue = Vanlue

Fletcher — Lena Fletcher — Lena 3
Christiansburg T
Figua

Fostoria Fo=toria Arcadia — Arcadia
Hew Biegel Bascom — Bascom
Bloomdale - Sprins’®
Risingsun — Sprins

f1f Local Calling Flus (Measured Rate Serwice)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)

1.1 Li=t of Exchange Lrea= and Local Service Erea= (cont'd)

EXCHENGE RPERS TN LOCRL SERVICE ZBRER

EXCHAMNGE ARERA BT CO OTHER TEL CO3

Franklin Dayton Cermantown — CErmantown
Centerville
Franklin
Hiamisburg-West
Carrollton’
Hiddletown

Fremont Fremont Bettaville — IE
Lind=ey Clyde - STE'Y
Gibsonburg — FIE
Gresn Springs — Sprint
Helena — GIE
Qld Forts — 3prins
Woodwille — Sprint
Fultonham Fultonham [(Hone)

Hew Lexington
Po=eville
Somerset
CZaneswille

Gahanna Columbu= Met. Cheshire Center — GIE
Erea Johnstown — Egr:n:”:
Fataskala — Jprins

Flain City — GIE
Rathbone — GIE
SJunbury — Sprint

Gallipolis Fallipoli=
Cheshire
Guyan
Bic Grande
Vinton
Walnut

1/ Local Calling Flus [(Measured Rate Jervice]

1

oint Fleasant — C&F of W. Va.
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)

1.1 Li=st of Exchange Erea= and Local Service Erea=s (cont'd}

EXCHANGE ARERA

EXCHRNGE RRERI IN LOCAL 3ERWVICE REEZR

QBT CO

OTHER TEL C03

Gates Mills

Cleveland Met.

Area
Chesterland
Firtland

Aurora — Western Reserve

Bainbridge — Western FRessros

Brunswick — &IE
Columkia dta. — Elyria

i1y

Hantor Eamt Claridon — Western Ressros
Hinckley — Western Reserve
Horthfield — Western Reserve
Richfield — Westsrn Ressrve
Pussell - Western Reserve
Iwinsburg — Western Ressrve
Gizazd Girard Warren - E;:;n:“”
Hubbard
Hile=
Youngstown
Glenford Glenford Hewark - Allzen’
Hew Lexington
Somerset
Thornwville
f1f Local Calling Plus [Measured Rate Jervice]
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)

1.1 List of Emchange Areas and Local Jervice Areas [(Cont’d)

EXCHANGE ABEAI IN LOCAL 3ERVICE ARER
OBT CO OTHER TEL C0Q3

EXCHRNGE ARER

Fnadenhutten Fnadenhutsten Hew Fhiladelphia — GIE

Hewcomerstown
Thrichswille

Grayswills Gragyswills {(Mome=)
Cuffy
Lewiowille
Hew Matamoras
Woodsfield
Freensburg Gresnsburg (Monme=}
Akron
Manchester
Horsh Canson'™
Unionsown
Growve City Colurbus Met. Cheshire Centexr — GTE
Area Mt. Sterling — Sprint’™
Pataskala — Spxint
Rathbone — GIE
Sunbury — Sprint
Growepors Columbus Met. Cheshire Center — GTE
Arma Pataskzla — Sprint
Bathbone — GTE
Junbury — Sprint
Fuyan Fuyan Chesap=ake — cT='Y
Arakbia
Gallipolis
Walnus
Harrisburg Colurbus Met. Cheshire Centexr — GTE
Area Mt. Sterling — Sprint’™
London Pataskala — Spxint
Bathbone — GTE
Junbury — Sprint

fl1f Local Calling Flus {Measured Rate Service)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)

(Cont'd)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)

Issued: April 10, 2006 Effective: May 20, 2006

Filed under authority of Order of the Public Utédd Commission of Ohio, in Case No.

Issued by: Chris Surdenik
Chief Operating Officer
500 W Madison, Suite 411
Chicago, IL 60661



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1
500 W Madison, Suite 411 Original Page 126
Chicago, IL 60661

7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)
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